3apeructpupoBano B Muntocte Poccun 11 oktsa6ps 2018 r. N 52409

MHUHHCTEPCTBO TPYJIA Y COUUAJILHOM 3ALUTHI
POCCUICKON ®EJEPALIAUA

IIPUKA3
ot 31 mast 2018 r. N 344u

Ob YTBEPKAEHUU EJUHOI'O ITIOPAJAKA PACUHETA
MOKA3ATEJIEH, XAPAKTEPU3YIOIUX OBIIUE
KPUTEPUU OLIEHKU KAYECTBA YCJIOBUI
OKA3AHUA YCIOYT OPTAHU3SAIIUAMU B COEPE
KYJIbTYPbI, OXPAHBI 31I0POBbS, ObPA3OBAHUA,
COIMAJIBHOTI'O OBCIY KUBAHUA U
OEJIEPAJTBHBIMHU YUPEXKJIEHUAMUAU
MEJUKO-COLUAJIBHOMN SKCIEPTU3LI

B memsax merommdeckoro obOecriedueHUs MPOBEICHHS HE3aBUCUMOW OIEHKM KAadecTBa YCIIOBHM
OKa3aHUs YCIYT OpPTraHM3alMsIMH COLMaIbHOW cepbl M B COOTBETCTBUU C HacTbio 2 cTaTtbu 12
OenepaibHOTO 3aK0HA OT 5 nekadbps 2017 r. N 392-®3 "O BHeceHWH M3MEHEHUH B OTACIBHBIC
3aKOHOJATeNbHbIe akThl Poccuiickoit dexeparuyl Mo BOMPOCAM COBEPIICHCTBOBAHUS MPOBEIACHHUS
HE3aBUCHMOH OIEHKM KauecTBa YCIIOBHH OKa3aHUS YCIYT OpraHu3alusMu B chepe KyIbTypHI,
OXpaHbl 30POBBS, 00Pa30BaHUS, COLIMATHLHOTO OOCTYKUBaHUS U (eAepPATbHBIMU YUPEKACHUIMHU
MeIuKO-coruanbHou sxcneptusnl” (Cobpanne 3akonoaarenbcTBa Poccuiickoit @enepanun, 2017, N
50, cT. 7563) npuKa3bIBao:

YTBepauth npunaraeMbelii EquHbIl mOpsSAOK pacueTa IMOKas3aTesei, XapaKTepu3yroIMX oO0Iiue
KPUTEPHH OLIEHKU KauecTBa yCJIOBUHM OKa3aHUsS yCIyr OpraHU3alusMHU B cepe KyIbTyphl, OXPaHBI
3JI0pOBbsl, O00pa30BaHuUs, COIMAIBHOTO OOCTYXUBaHUS M  (elepalbHbIMU  YUpPEXKIACHUIMU
MEAMKOCOLUAIBHON IKCIIEPTU3HI.

Munucmp

M.A. TOIIHITHH

Ilpunosxcenue
K npukazy

Munmpyoa Poccuu
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om 31 mas 2018 2. N 344u

EJIMHBII MOPSIOK PACUETA MOKA3ATEJIEN,
XAPAKTEPU3YIOIIUX OBIIUE KPUTEPUM OLIEHKH
KAUECTBA YCJOBUII OKA3ZAHUS YCAYT
OPTAHU3ALIUSIMU B COEPE KYJbTYPBI, OXPAHBI
3I0POBbSI, OBPA3OBAHMS, COIIUATILHOTO
OBCJYKUBAHUS U ®EJIEPAJILHBIMU
YUYPEXKJIEHUSIMU MEJUKO-COLIUATLHOM
KCHEPTU3bI

1. EnuHblil nopsaok pacyera moka3aTesel, XapakTepU3yoIuX 00Iue KpUTepUU OLEHKH KadecTBa
YCJIOBHM OKa3aHHUsl YCIYr OpraHM3alusMu B cdepe KyIbTyphbl, OXpaHbl 310pOBbs, 00pa3oBaHUs,
COLIMATILHOTO O0CTYXUBaHUS U (heepaabHbIMU YUPEKACHUSIMH MEIUKO-COIUAIBHON KCIEPTH3BI
(ayee COOTBETCTBEHHO - OpPTaHW3alMM COIHMAIbHOU cdepsl, Enunbiii mopsnok), paspaboran B
HEeISIX METOJUYECKOro oOecleueHusl MNPOBEICHHS HE3aBUCHUMOW OIICHKHM KayecTBa YCJIOBUU
OKa3aHUsl yCIyr OpraHu3alysMH COLMAILHON cdepsl (Janee - He3aBUCHMMAs OIEHKAa KayecTBa) B
COOTBETCTBUH C YacThio 2 crarthk 12 denepanpHoro 3akoHa ot 5 aexadps 2017 r. N 392-d3 "O
BHECEHUH W3MEHEHUH B OTJIEIbHBIE 3aKOHOAATENbHbBIE aKThl Poccuiickoi denepanuu no Bompocam
COBEPILECHCTBOBAaHUSl MPOBEICHUS HE3aBUCUMOM OIIEHKM KauyecTBa YCJIOBUW OKa3aHWsS YCIYyT
OpTaHM3aIUsIMHU B cepe KyJIbTyphl, OXPAHBI 3I0POBbs, 00pa30BaHUs, COIUATBHOTO 00CITYKUBAHUS
u deaepanbHbBIMU YUPEKACHUSIMU METUKO-COLUATBHON IKCIEPTU3BI".

2. Tlokazarenu, XapakTepu3yloliue oOIue KPUTEPUH OLIEHKH KauyecTBa YCJIOBHUH OKa3aHUS YCIyT
OpraHM3alUsIMH COLUaNbHON cdepbl (Jaree COOTBETCTBEHHO - IIOKa3aTelad OLEHKH KayecTBna,
KPUTEPHH OLIEHKH KaueCTBa), YCTAaHOBJICHBI:

B cepe KyapTypsl - npukazoM MuHuctepcTBa KyiabTypsl Poccuiickoit @enepanuu ot 27 ampens
2018 r. N 599 "OO0 yrBepkIeHHM MOKa3aTelei, XapakTepU3ylIuX OOLIMe KPUTEPUH OLEHKH
KayecTBa yCJIOBHUM OKa3aHMs yCIyTr OpraHU3alMsIMH KyJIbTyphl" (3apeructpupoBad MUHHCTEPCTBOM
toctuitnu Poccuiickoit ®enepanuu 18 mas 2018 r., peructpanuonnsiii N 51132);

B chepe oxpaHbI 3/10pOBbs - MpUKa3oM MuHHCTEpCTBa 3ApaBooxpaHenus: Poccuiickoit denepannn
oT 4 mag 2018 r. N 2011 "OO6 yTBepkIeHUH IOKa3aTeseil, XapaKTepu3yooIuxX o01ue KpUTepuu
OLIEHKM KayecTBa YCIIOBUHM OKa3aHUs YCIyr MEIUIMHCKMMU OpraHU3alUs MM, B OTHOLICHUHU
KOTOPBIX TIPOBOJMTCS HE3aBHCHUMas oleHKa" (3apeructpupoBaH MUHUCTEPCTBOM OCTHIHA
Poccuiickoit @eneparuu 23 mast 2018 r., peructpaunonnsii N 51156);

B cepe oOpazoBaHus - mpukazoM MuHHCTEpCTBAa 00pa3oBaHus U Hayku Poccuiickont deneparum
ot 5 nexabps 2014 r. N 1547 "O06 yrBepkIeHHH MTOKa3aTeNel, XapaKTepu3yIoIuX 0011e KpUTEPHH
OLICHKM  KadecTBa  0OOpa3oBaTelbHOW  JEATENIbHOCTH  OpPraHu3allii,  OCYIIECTBISIOLINX
00pa3oBaTeNbHYI0 JAEATeIbHOCTh" (3aperucTpupoBaH MuHHCTEPCTBOM IocTHIMU Poccuiickoit
Ddenepanuu 2 despaist 2015 r., peructpannonnsiii N 35837);

B cdepe COIMaIBbHOTO OOCIY)KMBaHUS - MpHUKa3oM MUHHCTEpCTBA TpyAda U COLMAIBLHOM 3alllUThI
Poccuiickoit ®epeparmu ot 23 wmas 2018 1. N 3170 "OO yTBepXkIeHUM IOKa3aTeseH,
XapaKTepU3YIOIIUX 00IlMe KPUTEPUH OLIEHKH KayecTBa YCIOBHMH OKa3aHUS YCIyT OpraHu3alMsIMU
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COLIMATILHOTO OOCITYKUBaHUA U (efepatbHbIMU YIPEKIACHUSIMH METUKO-COLUATBLHONU IKCIEePTU3HI"
(3apeructpupoBan MuHucTepcTBOM tocTHIMU Poccuiickoit ®eneparuun 14 wmrons 2018 r.,
peructparronbiii N 51346).

3. 3HaveHus TOKa3arelell OLEHKM KadyecTBa PACCUUTHIBAIOTCS B OamjgaXx M HMX MaKCHMaJbHO
BO3MOXKHOE 3HaueHue cocrapisieT 100 6anios:

a) JUIs KaXJI0TO MOKa3aTelsl OLEHKU KauecTBa,
0) 1o opraHu3aIyy;

B) B LIEJIOM IO OTpacid, MyHUIMNAIbHOMY oOpa3zoBaHuio, cyonbekty Poccuiickoii denepauuu,
Poccuiickoit @enepanuu.

4. Pacuer mnokazareneil, XapakTepU3YIOIIMX KpUTEpUil oOlIeHKH KadecTBa "OTKpPBITOCTH U
JOCTYITHOCTh MH(OPMaLUK 00 OpraHu3aluy coluaibHoi chepsl”:

a) 3Ha4YeHME TMoOKas3aTens oueHku KaudectBa "CooTBercTBUE HH(MOpPMALKUU O JESATEIBHOCTH
OpraHu3aliK COLMATIBHOMN cepsl, pa3MEIIEHHON Ha 00IIeA0CTYIHBIX MH()OPMAIIMOHHBIX pecypcax,
€e COJepXaHWI0O ¥ TOpsAAKy (dopme), YCTaHOBICHHBIM 3aKOHOJNATEIbHBIMH W  HWHBIMHU

HOpPMaTHBHBIMH IIPaBOBBIMH akTamu Poccuiickoit ®enepanun” (* #8d ) onpenensercs no Gopmyie:

U +HU_.
ﬂm, _ [ Ferema @it ) o 100
2 X HHODM L (1.2)
rac
HC‘TEHA - 00beM HH(pOpPMaNUM, Pa3MENICHHOH Ha HMH()OPMALMOHHBIX CTEHAAX B IIOMELICHUM
OpraHU3aLHY;
H

caitt - 00beM MH(pOpPMAIUHU, pa3MelIeHHOW Ha O(UIIMaTbHOM CaliTe OpraHU3aldy COIMATBLHOM
chepsl B nHPOpMAITMOHHO-TENIEKOMMYHUKAITMOHHOU ceT "UHTepHeTr" (nanee - odpunuanbHbIi calT
OpraHu3aIum);

H y

HOpM - 00beM HH(pOpMaluuU, pa3MelleHHEe KOTOpOW Ha OOIIEOCTYNHBIX HH(OPMalMOHHBIX
pecypcax YCTaHOBJICHO 3aKOHOIATCIBHBIMM M HHBIMA HOPMATHBHBIMHU IIPAaBOBBIMH aKTaMHU
Poccuiickoit @enepanuu;

0) 3HaueHWe TMOKaszaresis OLEHKM KadecTBa "Hannuume Ha oduIuanbHOM caiiTe opraHu3aiuu
coluanbHOU cdepbl HHPOPMALMK O AUCTAHIIMOHHBIX CIIOCO0aX 0OpaTHOM CBSA3U U B3aUMOJIEHCTBUS

1
C TOJIydaTesIsIMU YCIIYT ¥ UX (QYHKIMOHUpOBaHHe" (" AT ) ompexensiercs 1o popmyre:

n,mc‘r = T;mcr X C;mcr (1_2)

Trac:

T

AUCT - KOIIMYECTBO OAJIJIOB 3a HAJIW4YMEe HAa OQUIIMATBHOM caiiTe opraHusanuud WHGOPMALUU O
JTUCTAHIIMOHHBIX CIOCO0aX B3aMMOJICUCTBHS ¢ mojydareiasMu ycayr (mo 30 OaimoB 3a KaKIbIid
JUCTAHIIMOHHBIN CTI0C00);



CA::CT - KOJMYECTBO (PYHKUMOHUPYIOIIMX IAMCTAHIIMOHHBIX CIIOCOOOB B3aMMOJEHCTBHS C
MOJTIyJaTeNsIMUA yCIIyT, HHGOpMaIus 0 KOTOPhIX pa3MelleHa Ha O(pHUIMAIbHOM CalTe OpraHHU3aluu
COLMANTLHOM c(hephl.

B) 3HAa4YeHME I[I0Ka3aTeisl OLEHKM KauecTBa "[lonms mosyyarteneld yciyr, yJIOBJIETBOPEHHBIX

OTKPBLITOCTBIO, IIOJTHOTOH | AOCTYIIHOCTBIO PIH(bOpMaI_II/II/I 0 JCATCIBbHOCTH OpraHu3alnuu
[1°T&P

conuanbHOM chepnr” ( ya ), onpenensercs o Gpopmyre:

1§ G S ycrexq 2 g ycaf":r % 100
a 2 X4
obm , (13)
rmue
Y

CTEHA - YYCIIO MOJYyYaTeNeH yCayr, yOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM U JJOCTYITHOCTBIO
uHpOpMaIMK, pa3MEIIEeHHOH Ha WHQPOPMAIMOHHBIX CTEHJaX B IOMEIICHHM OpraHU3aliH
COLIMAIIBHOM CepHr,

ycax'r:r - YUCJIO NOJIy4aTelIeld yCIIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJIHOTOM M JOCTYITHOCTBIO
uHpOpMaLKK, pa3MEIIeHHON Ha OHUIIMATBHOM CaliTe OpraHu3aIluig;

4

obw - o0IIIee YKMCIIO ONMPOIICHHBIX TTOJIyYaTeNel YCyr.

5. Pacuer mokasaresei, XxapakTepu3ylOUMX KpUTepuil orieHKu kadectBa "KompopTHOCTH yciioBuit
IPEOCTABICHUS YCIIYT, B TOM YHCJIE BpeMs 0KMIaHUs [IPEIOCTaBIECHUs yCIyr":

a) 3HAYCHHUC IIOKAa3aTCjisd OICHKHU KadyCCTBa "ObecneucHrue B opraHu3anuun COIIMATBHOM C(l)epbl

KOM(OPTHBIX YCIIOBUM MPEOCTABICHHS yCayT" (n koMdyen ) onpenensercs no GopMye:
nxomb.yc.n = Txomb X Cxomb ,(2.1)

rjac:

TKOM(b - KOJMYECTBO OaJUIOB 3a HAJIMYME B OpPraHU3AIMH KOM(POPTHBIX YCIOBUM MPEIOCTABICHUS
yeayr (1o 20 6atoB 3a Kaxaoe KoM(pOpPTHOE YCIOBHE);

C

KoM - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NPEAOCTaBICHUS YCIIYT.

0) 3HayeHHEe TNOKa3aTelsl OIEHKH KauecTBa "Bpems oXuJaHus MpeaoCTaBIEHUS yCIyrun <I>

(cpemHee BpeMs OKHIaHHS M CBOCBPEMEHHOCTh MPEIOCTABICHUS yeayTu" (T 0X1A ) onpeaenseTcs:

<1> [loka3zaTenb MPUMEHSETCS JJIsl OLIEHKH OpraHu3aluil B chepe oxXpaHbl 340POBbS, COLUATBHOTO
oOCITy’)KuBaHUsI U (elepabHbIX YUPEXKJIEHUH MeIUKO-COIMaTbHONW B3KCIepTu3bl - craThs 79.1
®Oenepanpaoro 3akoHa oT 21 HOsOps 2011 1. N 323-D3 "O6 ocHOBax OXpaHbI 3I0POBhS TPAKIAAH B
Poccuiickoit @enepanuun" (Cobpanue 3akoHonaTenbcTBa Poccuiickoii @enepanun, 2011, N 48, cr.
6724; 2014, N 30, cr. 4257; 2017, N 50, ct. 7563), craths 23.1 ®denepaiapbHOro 3akoHa OT 28
nexabps 2013 r. N 442-®3 "O6 ocHOBax COIMAILHOIO OOCIYKMBaHHs TpaxkaaH B Poccuiickoii
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Oeneparun" (Cobpanue 3akoHomarenbcTBa Poccuiickoit @eneparmm, 2013, N 52, ¢1.7007; 2014, N
30, cr. 4257; 2017, N 50, cr. 7563), cratesa 8.1 ®denepanbHoro 3akona ot 24 Hosops 1995 r. N
181-®3 "O comumanbHOM 3ammre uWHBaIMAOB B Poccwiickoit ®Denpeparuun” (Cobpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 1995, N 48, ct. 4563; 2017, N 50, cT. 7563).

B ClIydac NpUMCHCHHA ABYX YCJIOBI/Iﬁ OLCHKHU Ka4yeCTBa (cpeI[Hee BpEMs OKUJaHUS NPCIOCTABIICHUSA
yCIAYrd ¥ J0Jsl  TMOJydaTeNei  yciayr, KOTOPbIM yCiayra MpelaocTaBieHa CBOEBPEMEHHO)
paccuuThiBaeTcs o popmyse:

CBOEBp
Mg = (Cox\'u,q L " 100)/2

06y , (2.2)
rae
C

OKIA - cpeqHEe BpeMs OXKHJIAaHUS TPEJAOCTABICHHS YCIYTH, BBIPAKCHHOE B 0auiaxX: MPEBBIIIACT
YCTAHOBJICHHBIN CPOK OxuzaHus <2>, - () 0aJJIOB; paBeH YCTaHOBIICHHOMY CPOKY oxkupaHus - 10
0aJlI0B; MEHbIIIE YCTAaHOBJIEHHOI'O CpOKa oxkuaHus Ha 1 neHp (Ha 1 yac) - 20 GanioB; MeHbIIE Ha 2
nHs (Ha 2 yaca) - 40 GamnioB; MeHblle Ha 3 nHA (Ha 3 daca) - 60 6aIoB; MEHBIIE YCTAHOBJIEHHOTO
CpoOKa OKUJIaHUs HE MEHee, 4yeM Ha cpoka - 100 6anios);

<2> B cdepe oxpaHbl 30pOBbs CpOK OxuaaHus yctaHoBieH B pazgene VIII ITlporpammer
rOCYJapCTBEHHBIX TapaHTUH OECIIATHOTO OKa3aHWs IpakJaHaMm MeIWIUHCKOW momom Ha 2018
rox ¥ Ha miua”oBbiil nepuox 2019-2020 ronos, yTBepxkAeHHON mocTaHoBieHHEM lIpaBurenscTBa
Poccuiickoit ®eneparuu ot 8 nexadpst 2017 r. N 1492 (Cobpanue 3akoHOmaTenbCTBA Poccuiickoi
®eneparnun, 2017, N 51, ct. 7806; 2018, N 18, cT. 2639).

ycBoesp

4 y
obm - O6H16€ YUCJIO ONPOHMICHHBIX IMOJYYaTCJICH YCIYr, B ClIy4ac NMPHUMCHCHHUA TOJBKO OAHOTO
YCJI0BUA OLCHKH Ka4€CTBA, B paCUCTC YYHUTBIBACTCA OAWH U3 HUX!

- YUCJIO MOoJdydvareseil yciayr, KOTOPhIM YCIIyra IpeocTaBlIeHa CBOEBPEMEHHO;

no;«m = Coxmq
nimn
ycBoesp
ronu;q o= y
obmy

B) 3HAuUEHHE TIOKa3aTeNls OLEHKH KadectBa "Jlois mosyyaTeneld YCIyr yJIOBJIETBOPEHHBIX

Komd
KOM(OPTHOCTBIO TPEAOCTABICHUS YCIYr OpraHu3anueid couuanbHON chepsl” (I-I VA )

ompezensercs mno Gopmyoie:
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koMb

nxombm — T X 100
obm , (2.3)
rac
yxomb - YHCIIO TOJIydaTeNield YCIyT, YAOBICTBOPEHHBIX KOM(DOPTHOCTHIO MPEAOCTABICHUS yCIYT

OpraHu3aiei connanbHOU chepsbl;

4

obw - OOIIEe YKCIIO ONPOIIEHHBIX MMOJTydYaTese yCyr.

6. Pacuer mokazarteneil, xapakTepHu3yIOIIUX KPUTEPUN OLIEHKU KadecTBa "JlOCTYNMHOCTH yCIyr st
MHBaJIUI0B":

a) 3HaYEHHE IMOKa3aTess OleHKU KadyecTBa "OOopyI0BaHUE MMOMEIIEHUN OpraHUu3alui COIMATbHOM
opr

[1°P

cdepbl U MpUIIEralonie K Hel TEepPUTOPUU C YUETOM JIOCTYHNHOCTU AJisi MHBAIMIOB" ( AocT )
ornpenensercs no popmyie:

opr — TOpr X (CoPT
i Aoct T aoct C goct | (3.1)
rjae:
TePT .

AOCT - KOJIMYECTBO Oa/uloB 3a oOecreuyeHue YCJIOBHHM JOCTYHHOCTH OpTraHM3aLuU JUIs

uHBaIHIOB (110 20 6aJUTOB 3a KaXK10€ YCIOBHE JOCTYITHOCTH ),
CoPr

AOCT - KOJIMYECTBO YCJ'IOBI/II\/’I AOCTYIMTHOCTH OpraHu3alviu AJisd WHBAJIUAOB.

0) 3HayeHue TMOKa3aTens OLIEHKM KadecTBa "OOecredeHHWe B OpraHU3allMM COLMAIbHON cdepbl
YCJIOBUM JIOCTYIHOCTH, TO3BOJISIONIMX HMHBAJIWIAM I[OJIydaTh YCIYIM HapaBHE C Jpyrumu’

ycayr
(H

AOCT ) ompeniensieTcs o GpopmyIie:

ycayr — Tycayr yeayr
1 A0CT T aocT XC aoct | (3.2)
rac:
Tyewr
AocT - KOJHYECTBO Oa/uioB 3a oOecledeHue YCJIOBI/Iﬁ AOCTYIMHOCTH, IO3BOJIAKOIINX

WHBaJIMJaM I[IOJIydaTh YCIyTM HapaBHe c JApyruMu (mo 20 OamuioB 3a KaxkJoe YCIOBHE
JIOCTYITHOCTH);
cyeayr .

AOCT - KOJIMYECTBO YCJIOBHH JIOCTYITHOCTH, MO3BOJIIONIMX HHBAJIUAAM MOJIY4aTh YCIYTH
HapaBHE C APYTUMU.

B) 3HAa4YeHHWE IIOKaszaTeis OLEeHKH KaudecTBa "[lonms momyuaTeneld yCIyr, yIOBJIETBOPEHHBIX
JIOCTYIHOCTBIO yeyr aist uHBanuaoB" (Ilnoctym) onpenensercs mo ¢hopmysie:



A0CT

s, = X 100
s , (3.3)
rae
AR YUCJIO TOJy4aTeNeil yCIyr-WHBaJIUJOB, YHOBJICTBOPEHHBIX JOCTYIHOCTBIO —YCIyT

JIIA-UHBAJIU 0B,

.|

HEE - YUCJIO ONPOIIECHHBIX MOJyYaTesiel yCIyr-uHBaIuI0B.

7. Pacuer moxkasareneil, XapakTepU3YIONINX KPUTEPUH OICHKU KaudecTBa '"J[0OpokenarenbHOCTb,
BEXJIMBOCTh paOOTHHUKOB OpraHU3allui COLUAIBHOM cephl':

a) 3HAUYECHUE IIOKa3aTelsl OLEHKU KauvecTBa "Jlons mosyuaTesel yciyr, yJIOBJIETBOPEHHBIX
JOOpOXKETATEIbHOCThIO,  BEXIMBOCTHIO  PAOOTHUKOB  OpraHM3allMM  COLMAIBHOH  cdephl,
o0eCTeynBaOIIUX TEPBUYHBIA KOHTAaKT ¥ HMH()OPMHUPOBAHWE TOJNydYaTeNss YCIyrd TpU

NEPB.KOKET
HETOCPECTBEHHOM OOpallleHUH B OPTaHU3aIMI0 COIUAIbHOU cepbl” (n YA ) ompexaensiercs
o popmye:
ynepa.xom'
NEePE.KOET —
I in N X 100
obw , (4.1)

rie
y/IEPB.KOKT .

- YHCJIO MOJydyaTesIei YCIIyT, YAOBIETBOPEHHBIX J00POKEIATEIbHOCTEIO, BEKIUBOCTHIO

pabOTHUKOB OpraHu3aluy, OOECHEUMBAIOIINX MEPBUYHBIA KOHTAKT M  HHQOPMHUpPOBAHUE
HOJIy4aTesl yCIyTH;
qo&u: i :

- o0111ee YKCII0 OMPOIIEHHBIX MoJTyyaTee ycuyr;
0) 3HaueHWe TMOKa3aTenas OLEHKH KauecTBa "[lonms momyuaTenel ycnyr, YAOBIETBOPEHHBIX
NOOpPO’KENATENbHOCTBIO,  BEKJIMBOCTbIO ~ PAaOOTHUKOB  OpraHM3alMU  COLMAIBHOM  cdepsl,

o0OecrieunBarOIUX HEMOCPEJICTBEHHOE OKa3aHWe YCIYI'M TIpu OOpallleHUd B OPraHU3alMIo
[[oKayeayr

couuanbHoN cdepnr” ( YA ) ompenesnsercs 1no Gpopmyie:

yoKasyeayr

OKaz.ycayr —
I1 - q X 100
obm , (4.2)
rae
ORERyCyT .
- YHCJIO MOJIy4aTesel yCiyr, YOBIETBOPEHHBIX T0OPOKENaTeNbHOCTHIO, BEXKIIUBOCTHIO

pa6OTHI/IKOB OopraHu3anuu, O6CCHC‘{I/IBaIOH_[I/IX HCIMMOCPCACTBCHHOC OKA3aHUC YCIIYI'U,

o

0B - pOIIEe YMCIIO ONMPOIIECHHBIX MTOTydaTeael yCyT;

B) 3HA4YCHME I[IOKa3aTeis OLEHKM KauecTBa "[lonms mosyuyaTteneld yciyr, YIOBIETBOPEHHBIX
JTO0OPOXKENaTeIbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alldd COLMAIbHOW cdepsl MpH



n BERJLAKCT

UCTOJIb30BAaHUHU JUCTAaHIMOHHBIX (opM B3aummopaencTBus" ( YA ) ompenensercs IO

dbopmye:
yBeJi(."IAHCT
HBE)'K."IAHCTYA —_ q x 100
obw , (43)
rie
yBEJ'K.'l.,'.U{C'l' o
- YHCJIO TMOJyYaTesiell yCIyr, YAOBIETBOPEHHBIX T0OPOKENIATeIbHOCTHIO, BEKIMBOCTHIO

pa6OTHI/IKOB OpraHu3anuu Mmpu UCIoJIb30BaHUN JUCTAHIITUOHHBIX (bOpM BSaHMOHCﬁCTBHH;

|

obw - OOIIEe YKCIIO ONPOIIEHHBIX MMOJTydYaTesel yCyr.

8. Pacyer moka3zaresneil, XapakTEpU3YIOIIUX KPUTEPHM OIEHKH KadecTBa "YIOBIETBOPEHHOCTH
YCIIOBHUSIMU OKa3aHUs ycayr':

a) 3HAYECHME IIOKa3aTens OLEHKM KadectBa "[lonms mosydareneil yciayr, KOTOpble TI'OTOBBI
PEKOMEHIOBaTh OPraHU3aIMI0 COIMAIBbHOW c(epbl POJCTBEHHHKAM W 3HAKOMBIM (MOTJIM OBl ee

y I
PEKOMEHI0BaTh, €CiIi ObI ObLIIa BO3MOKHOCTh BRIOOPA OPraHM3alluK COLUAIbHOI cephl)" (© pexom )
ornpenensercs no popmyie:

y
pexomM
npexou 1—{_ X 100
obm ,(5_1)
riue
Y y
pexoM - 4YHCJI0O MOJIy4yaTeleH YCIyr, KOTOpPhIE TOTOBBI PEKOMEHJOBAaTh OpTraHU3aIUI0

POJICTBEHHUKAM M 3HAKOMBIM (MOIJIM OBl €€ PEKOMEHI0BaTh, €CJIi Obl ObUIa BO3MOKHOCTH BBIOOpa
OpraHu3aIum);

4

obw - oQIIIee YKMCIIO ONMPOIIEHHBIX MOIydYaTesei yCiyr;

0) 3HaueHWe TMOKa3aTens OLEHKH KauecTBa "[lonms mosmyuaTenel ycnyr, YAOBIETBOPEHHBIX
[[ePryea

OpraHU3alMOHHBIMHU YCIOBUSMHU NpeloCTaBIeHUs yeiyr" ( YA ) ompenesnsercs no Gpopmyie:

yopryen
HOPP'YC"').A = —‘-{ X 100
obw , (5.2)
rac
yoenea YUCJIO TOJIy4aTesed yCIyr, YAOBIETBOPEHHBIX OPraHU3ALMOHHBIMHU YCIOBUSMH

IIPEIOCTABIIEHUS YCIYT;

4

obw - pOIIEe YMCIIO ONPOIICHHBIX MTOTydaTeIel yClyT;

B) 3HAYCHHUEC T1OKAa3aTC/Isd OLICHKH KadyCCTBa "I[O.II}I HOJ'Iy‘lS.TCJICfI YCIyr, yAOBJICTBOPCHHBIX B LCJIOM



I

YCIOBUSAMHU OKa3aHMs YCJIYyr B OpraHM3aludd couuanbHoi cdepsl" (°'¥A ) ompepensercs IO

dbopmyie:
p 45
m,, = (=—%) x 100
To6m ,(5.3)
rie
3’

YA - 4HCIO IOJy4daTeled YCIyr, yIOBIECTBOPEHHBIX B LEJIOM YCJIOBHSAMHU OKa3aHHUS YCIyI B

OpraHu3aly COLMAIBHON chepsl;

N
0dw - of1Iee YNCIIO ONPOIIEHHBIX MOIyJYaTenel yCIyr.

9. Ilokazarenu OLICHKHM Ka4dycCTBa YCJIOBI/Iﬁ OKazaHHuid YyCJIYI' OpraHu3anusiMu COoIMaIbHOM C(bepbl,
PACCUYUTBIBAKOTCA:

10 OpPraHu3allid COIMAIBHOW cQepbl, B OTHOIICHUH KOTOPOH NpPOBEICHA HE3aBHCHMAas OlICHKa
Ka4yeCTBa;

0 MYHUIMIIAJHLHOMY OOpa30BaHHIO B IIEJIOM, a TAKXe MO OTPACIsIM COLHMAIBHOW cdepbl - 1o
COBOKYIHOCTH MYHMLMIIAIBHBIX OpraHuM3auuii B cdepax KynbTypbl, OXpaHbl 3]I0pOBbs,
0o0pa3oBaHUsl W COIMAIBHOTO OOCTY)KMBAaHUS W WHBIX OpraHW3alWid, pPACMOJOKEHHBIX Ha
TEPPUTOPUSAX COOTBETCTBYIOUIMX MYHUIMNAIbHBIX OOpa30BaHUA U OKa3bIBAIOIIUX YCIYTH B
yKa3aHHBIX cepax 3a c4eT OIJHKETHBIX aCCHTHOBAaHMN OFO/KETOB MYHHIIMIIATBHBIX 00pa3oBaHHA
<3>, B OTHOILIEHUY KOTOPBIX IIPOBE/ICHA HE3aBUCUMAs OLICHKA KaueCcTBa;

no cyowekty Poccuiickoil denepanuu B 1IEI0M, a TaKKe MO OTPACISIM COLMAIbHOIN cdeprl - 1o
COBOKYITHOCTH OpraHu3aluii B cepax KyJabTypbl, OXpaHbl 3I0pOBbsl, 00pa30BaHMsI U COLMATIBLHOTO
oOCImy>)KMBaHUsI, PACMOJIOKEHHBIX Ha Tepputopun cyOwsekra Poccuiickoit ~ Deneparum,
YUpPEIUTENIMH KOTOpBIX SBISAIOTCA CyObekT Poccuiickoit ®Penepaunu W MyHHLIMIAIbHBIE
oOpa3oBanus cyowrekra Poccuiickoit denepanny, U MHBIX OpraHU3alliii, OKa3bIBAIOLIUX YCIYTH B
yKa3aHHBIX cdepax 3a cyeT COOTBETCTBYIOLIMX OOJKETOB OrOMKeTHOH cucteMsl Poccuiickoi
®enepanyu <3>, B OTHOIIEHUH KOTOPBIX MPOBEACHA HE3aBUCHMAas OIIEHKA KaueCTBa;

<3> B cootBerctBUM co cTtathedl 36.1 3akoHa Poccuiickoit denepanuu ot 9 oktsadps 1992 r. N
3612-1 "OcHoBBI 3akoHOmaTenbCcTBa Poccuiickoit @enepanmm o kynbrype" (Bemomoctn Chbesna
HapoaHbIx aenyraroB Poccuiickoit @enepanuu u BepxoBHoro Cosera Poccuiickoit ®enepanum,
1992, N 46, ct. 2615; Cobpanue 3akoHoaTebeTBa Poccuiickoit denepanuum, 2014, N 30, cr. 4257;
2017, N 50, cr. 7563), crateeit 79.1 ®enepanpHoro 3akona oT 21 Hos6ps 2011 r. N 323-d3 "O6
OCHOBaxX OXpaHbI 370pOBbs TpaxnaaH B Poccmiickoit ®enepanuu" (CoOpaHue 3aKOHOIATEIHCTBA
Poccwuiickoit ®enepanuu, 2011, N 48, ct. 6724; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563),
cratbeit 95.2 denepanpHoro 3akoHa ot 29 naekadps 2012 r. N 273-®3 "OO6 obOpa3oBaHuU B
Poccwuiickoit @eneparuu" (Cobpanue 3akoHogaTenbcTBa Poccuiickoit @eneparun, 2012, N 53, cr.
7598; 2014, N 30, ct. 4257; 2017, N 50, cr. 7563), cratheit 23.1 denepanpHOro 3aKoHa OT 28
nexabps 2013 r. N 442-®3 "O6 ocHOBax COIMAILHOTO OOCIYKMBaHHs TpaxkaaH B Poccuiickoii
Oenepanun" (Cobpanue 3akoHonatenbcTBa Poceuiickoit ®enepanuu, 2013, N 52, cr. 7007; 2014,
N 30, ct. 4257, 2017, N 50, cT. 7563).


https://normativ.kontur.ru/document?moduleid=1&documentid=309180#l120
https://normativ.kontur.ru/document?moduleid=1&documentid=304083#l400
https://normativ.kontur.ru/document?moduleid=1&documentid=318715#l1247
https://normativ.kontur.ru/document?moduleid=1&documentid=310553#l67

no Poccuiickoit ®denepan B 1EJIOM, MO OTPACIsSIM COIMAIBHON c]epbl - MO COBOKYITHOCTH
OpraHm3ayii B cepax KyabTyphl, OXpaHbl 3I0POBbs, 00Pa30BAHMSI, COIMATLHOTO OOCITYKHUBAHUS,
yUpeauTeNs MU KOTOPBIX sABJstoTCsS Poccuiickas denepanus, cyorekTsl Poccutickoit deneparuu u
MYHUIIUNaTbHBIE 00pa3oBaHusi cyObekToB Poccuiickoii @enepamum, a Takke (enepanbHbIX
YUPEXKJIEHUN MEIUKO-COLMAIbHOM SKCIEePTH3bl W MHBIX OpPTraHU3alUi, OKAa3bIBAIOIIUX YCIYTH B
YKa3aHHBIX c(epax 3a CUeT COOTBETCTBYIOIIMX OFOKETOB OOJKETHON cucTeMbl Poccuiickoii
®enepalyiy, B OTHOUICHHH KOTOPBIX TPOBEJCHA He3aBUCHMasl OL[CHKA KayecTBa:

a) MOKa3aTelb OLIEHKM KauecTBa MO OpraHM3allMH COIHAIbHON cdepbl, B OTHONIEHUH KOTOPOM
IpoBe/IeHA HE3aBHCHUMasl OIICHKA KauecTBa PACCUUTHIBACTCS 110 opmyIie:

S, = Z K™,/5 6

rae:
Sn - I0Ka3aTesb OLEHKH KauecTBa N-0i OpraHu3anuu;
K™ . . -
n - CPEIHEB3BELICHHAs CyMMa IIOKa3aTelIed, XapaKTepU3YIOIMX M-bIi KPUTEPHUHA OLICHKU

KayecTBa B N-0i opraHu3anuu <4>, paccuuThiBaemas 1o Gopmyiam:

<4> Jlnsa opraHu3alMii KyjibTYpbl, OCYILECTBJSIOUIMX CO3JAaHME, MCIIOJIHEHHE, II0Ka3 H
MHTEPIIPETALMIO ITPOU3BENCHUN JIMTEPAaTypbl U MCKYCCTBA, 3HAYEHUE KPUTEPHUEB, IO KOTOPBIM
OIICHKAa HE IPOHU3BOJUTCA, g)aCC‘II/ITI)IBaeTCH no N-ou opranu3alii Ha OCHOBE MH3MCPACMBIX

KpUTEpHEB 110 popmyie: K** g (Kln 25 Kgn)/ 2.

K'Y = (0,3 X"y + 03 X + 0,4 X T )

AKCT

K2, = (03 x I FOAX TR A 03X, )

KoMd.yen O

K3, = (03 X 1™+ DA X TPV 40,3 X )

A0CT A0CT

& — —MepE. — 0KV OV Sopa
K L= (0’4 X [[P-meps xor-rrm +0,4 X" oxaa}cn}rm +02 %I ae,«.rx.p,xc'rm)

KE, = (03 X IT® ppy, + 02 X IR0V 4 0,5 5117, )

pexomM

n n
I mad 1 YA - TIOKa3aTeNM OICHKM KauyecTBa, XapaKTepu3yrollue oOIIue KPUTEpUU OICHKU
KauecTBa B N-OM OpraHM3alMM, PAacCYMTAHHBIE MO (QopmysiaMm, MPHUBEACHHBIM B MyHKTax 4 - 8
Enunoro nopsinka.

0) moxazarenb OIICHKM KadecTBa IO OTpaciyd couMadbHOW cdepsl B cyobekre Poccuiickoii



Denepaliivl pacCUUTHIBACTCS 11O GopMyIIe:

gou — Z gou_ /e '

rjae:
ou o o

S - IOKa3aTejlb OLEHKU KayecTBa MO O-H OTpaciu couuagbHOU cdepbl B U-M CyOBEKTe
Poccuiickoit @enepanuu;

SOU

n - II0Ka3arelb OLICHKH KAauecTBa 10 N-0i OpraHU3aliK O-i 0TPaciy COUUATbHON chepbl B U-M
cyobekre Poccuiickoit @eneparum;

ou o
N - KOJHWYCCTBO OpraHu3aliiv, B OTHOLICHWH KOTOPBLIX IMPOBOAWJIACH HE3aBHUCHMAasA OLICHKA
KauecTBa B O-1 OTpaciu colralibHOM cdeprl B U-M cyobekTe Poccuiickoit depepanun.

B) TIOKa3aTelib OIEHKH KadecTBa IO OTpaciu couuainbHou cheprl 1mo Poccuiickoit Deneparnum
paccuuThiBaeTcs o popmyse:

g0 =Zsou/v ©

rIe
o o N
S® - nmokaszarenp olneHKH KayecTBa IS O-i oTpacyu B 1ieioM 1o Poccutickoii @enepanuu;

V - xomuuecTBO cyObekToB Poccuiickoit ®dexepaunu, B KOTOPHIX NPOBOAMIACH HE3aBUCHMAs
OIICHKA Ka4yecTBa B O-M OTpaCIIu.

I') TOKa3aTellb OLIEHKM KauecTBa 1Mo cyobekty Poccuiickoit dexepanuu B 1eiaoM (MoKazarenb JUIs
OLICHKH 3((PEKTUBHOCTH JEATEIbHOCTH OPraHOB MCIOJIHUTEIBHOW BiIacTU cyOBeKkTOB Poccuiickoii
@enepan - "pe3ynbTaTbl HE3aBHUCHMOM OLIEHKM KadecTBa OKAa3aHMs YCIyr OpraHu3alMsIMH
coruanbHOM cepbr” <5>) paccuuThIBaeTCs 10 PopMyIie:

<5> Ilynkr 24 Ilepeuns mnokazateneil s OUEHKH JPGEKTUBHOCTH MESITEIHHOCTH OpPTaHOB
WCIIOJTHUTENIbHOW  BiacTH cyobekToB Poccuiickoit  denepariuu, yTBEpPKICHHOTO  YKa3om
[Tpesunenra Poccuiickoit @enepanuu ot 14 Hos6psa 2017 1. N 548 "OO6 ouenke 3¢ ¢heKTUBHOCTH
JIESATETLHOCTH OPTaHOB WCIIOTHUTEIBHON BiacTH CyOBheKkTOB Poccuiickoit Denepanun" (CoOpanue
3akoHoAarenscTBa Poccuiickoit @enepammu, 2018, N 20, ct. 2821).

w-Ysufe,

Trac:
u o o
S - IIOKAa3aTeJib OLICHKU Ka4yecTBa B U-OM Cy6’bCKTC Poccuiickoit (I)G,Z[CpaI_II/II/I;

ou . .
S - IOKa3aTelab OLEHKM KayecTBa MO O-W OoTpaciu couuagbHOW cdepbl B U-M CyOBEKTe



Poccuiickoit @enepanuu;

Qu - KOJIMYECTBO OTpacield comMaabHOM cdepbl, B KOTOPbIX B U-oM cyObekTe Poccuiickoii
Denepanyy NPOBOAUIACH HE3aBUCHMAsl OLICHKA Ka4eCTBa.

1) TOKa3aTelb OILEHKH KauecTBa B I1ieioM 1o Poccuiickoit ®enepanuii pacCUUTHIBACTCS 10
dbopmye:

ST =ZS“/R (10

rae

r N
S" - nmokasarens oleHKM KauecTBa B IenoM 1o Poccuiickoit ®eneparmm;
R - konmuectBo cyOnekToB Poccuiickoit denepanuu,

€) IOKa3aTelb OLEHKM KauecTBa IO MYHMIMIAIBLHOMY OOpa30BaHMUIO (FOPOJICKOMY OKpPYry H
MYHUIIMIIAILHOMY pailoHy - B LI€JIOM IO MYHHULHUIAIbHOMY 00pa3oBaHUIO, a TaKKe MO OTpaciisaM
conmanpHOU cdepsl) (MmoKazarenb JUIsl ONEHKH 3(PPEKTUBHOCTH JCATCILHOCTH OPTaHOB MECTHOTO
caMOyIpaBlieHUs - "pe3ynbTaThl HE3aBUCHMOI OLIEHKH Ka4eCTBa MYHHUIIMIAIBHBIX OpPraHU3allui B
chepax KyJIbTypbl, OXpaHbl 370POBbs, OOPa30BaHMS M COIMAJIBHOTO OOCIY)KMBAaHHS M HHBIX
OpraHH3aIyii, pacroM0KEHHBIX Ha TEPPUTOPHUAX COOTBETCTBYIOIIUX MYHUIIUIATIBHBIX 00pPa30BaHUN
U OKAa3bIBAIOIIMX YCIYTHM YKa3aHHBIX cdepax 3a cYeT OMOJDKETHBIX ACCUTHOBAHHMN OFO/IKETOB
MYHHUILIMNIATBHBIX 00pa3oBaHuil" <6>) paccUUTHIBACTCA aHAJOTUYHO MOPAIKY, IPEIyCMOTPEHHOMY
JUISL pacyeTa IoKaszaTesisi OIeHKM KaudecTBa 1o cyOwekTy Poccuiickoit denepanuu (B 1eI0M 10
cyonbekTy Poccuiickoit denmepanuu, a Takxke IO OTPacisM COLMANBHOM cdepsl B cyObekTe
Poccuiickoit ®enepanun) B noanyHkrax "6" u "r" Hactosiero nynkra EquHoro nopsaka.

<6> Vxka3 Ilpesunenra Poccuiickoit ®enepaunn or 28 ampens 2008 r. N 607 "OO6 ormeHke
3¢ (HEKTUBHOCTH JIEATEIBHOCTH OpPraHOB MECTHOTO CAaMOYIPABICHHUSI TOPOACKHUX OKPYroB H
MYHUIUNAIBHBIX pailoHOB" (C yd4eToM M3MEeHEHus, BHeceHHoro YkasoM [Ipesunenta Poccuiickoit
Oenepannu ot 9 mas 2018 r. N 212, Berynmarommm B cuty ¢ 1 saBaps 2019 r.) (CoOpanue
3akoHoAarenscTBa Poccuiickoit @eneparuu, 2008, N 18, ct. 2003; 2010, N 20, ct. 2432; 2012, N
43, ct. 5815; 2016, N 45, ct. 6240; 2018, N 20, ct. 2821).


https://normativ.kontur.ru/document?moduleid=1&documentid=155686#l0

