AHKeTAa 0IEeHKH Ka4ecTBa YCIyT, MPeIocTaABIsieMbIX B
I'BY «MbickoBcKHii JOM-HHTEPHAT [ AeTeil ¢ MEHTAIbHBIMH HAPYIICHHSIMH)

1. Bel yInOBJIETBOPEHBI KayecTBOM H ToiHOTOH WHopmaruu o paGoTe naHHOM opraHu3alMu (ampec,
TeneoH, rpaguK paboTs, MOPSAOK 0OpalleH:s i NPoY.) | O MOPSAKE MPeaOCTaBICHHs CONHATbHBIX ycn;;r
B OpraHU3ayH, IPEeAOCTaBIAeMOM 0 Tene(poHy, Ha O(HUIHAILHOM CalTe B CETH, IIPH JHYHOM 00parieHun

[TonHOCTEIO yIOBIETBOPEH
© Yem-1o0 JOBOJICH, YE€M-TO HET
© Coscem e YIOBIIETBOPEH

< 3aTpyaHAIOCH OTBETHTH

2. 3uaete mu Ber 060 Bcex yemyrax, KOTOpble MOMXKHO TMONYIHTh B ZETCKOM JOMe-HHTEpHaTe (YCIyr
[ICHXO0JIOra, COHATbHOTO IIEIarora, KpY»KKH, CeKIuH)?

" O6xanaro Beeit Heo6xoMMoi HHMOpMAIHE
© Yacraumo nHbOpMEpOBaH
Ouens crabo uEbOpMUPOBAH

3. CunraeTe mu Bel IOCTYIHBIME YCIOBHA OKA3AHHS COHATBHBIX YCIYT B OpTaHW3alii, B TOM YHCIE JUIs
HHBAIIA/IOB H IPYTHX MAJOMOOHIBHBIX TPYIIN FPaXIaH?

" OmnpeneneHHo ga
Ckopee 11a, 9eM HET
< Ckopee HeT, 4eM aa
© Omnpenenénno HeT

4. Kax Br1 moxere oxapakTepusoBarh 01aroycTpOMCTBO M cozep)KaHMe TTOMEIIEHUs (THCTOTA, CBEKECTE
BO3/TyXa, TeIJI0) I0Ma-MHTEpPHATA i TEPPATOPHH, HA KOTOPOii OH pacnonoxen?

Ha BrIcOoKOM ypoBHE
© Ha CPEIHEM YPOBHE
© Ha nuskom YPOBHE

5. BBl yHOBIETBOPEHBI KOMIETEHTHOCTEIO (MPO(ECCHOHATHIMOM) mepcoHana MpH TIPeSOCTaBIICHHUH
COUHAIBHBIX yeIyT?

[lonHocThIO yMOBIETROPER
HeM-TO yIOBIETBOPEH, YEM-TO HET
CoBceM He yIOBNETBOpeH

& 3aTpyqHAIOCH OTBETHTE

6. Cautaere 1 Bbl, 4to paboTHHKH OpraHM3aluy BENIHBEL, 100pOKenaTeNsHbl 1 BHUMATEIEHEL?
(>’\ Ha
c Her

3aTpyIHSIOCE OTBETHTE

7. YnoBneTBopsioT M Bac mpenocrasieHme cONMATHO-GBITOBEIX, NapHKMAXePCKMX M THTHEHHUECKHX
YCIYT B JOME-HHTEpHATE?

Ta

s Her



© He MOT'Y OLICHHTH

8. Ynosnersopsier nu Bac nutanue B gome-unTepHATE?
){ Ha
© Her

T He MOTY OIIEHHTh

9. YnosnetBopstoT i Bac sxmiioe moMmernenne, Mebers, MATKIH HHBEHTAPE B JOMe-HHTepHAaTe?

L??( Ha
C Het

“ He MOT'y OLIEHHUTE

10. Yxosnetsopensr i Bbl KOM(OPTHOCTBIO YCJIOBHI TPENOCTABIEHHS YCIYT B OpraHH3aluy (Haamdme
kKombOopTHON 30HEI OTHBIXA (oxujanus), oOOpYNOBaHHON COOTBETCTBYIONIEH MeOeNblo; HalHuHe H
[OHATHOCT, HABUTAllH¥ BHYTPH OpraHM3aluH (YUpCKICHHMS);, HaIWYME M JOCTYIIHOCTH [HUTHEBOH BOJIBI;
HaIA9ue M MOCTYITHOCTE CAHWTAPHO-THIMEHHWYECKMX IIOMEINeHHH; CaHHTapHOe COCTOSHHE MOMEIeHHUt

OpraHu3alyi; TPaHCIOPTHAS JOCTYIMHOCTh (BO3MOMKHOCTh [J0EXAaTh A0 OpPraHH3alHH (YUpPeKIeHHA) Ha
ODIMECTBEHHOM TPAHCIIOPTE, HAIMYHE TAPKOBKH))?
[ na

® HeT (HIKe yKasaTh KAKHMHE YCIIOBHSME HE YI0BJIETBOPEHHI):

® OTCYTCTBHEM KOM(OPTHOH 30HBI OTABIXa (OKHAaHHWs), 0GOPYLOBaHHOM COOTBETCTBYIOLIEH
Mmebenso;

® OTCYTCTBHEM HABWTAIIUX B OPraHU3AIHM;

® OTCYTCTBHMEM IMTBEBOH BOIBL;

® OTCYTCTBHEM CAaHMTAPHO-THIHEHHYECKHX IOMEIEHUH;
® He COONIOACHHEM CAaHHTAPHOTO COCTOSIHYS OMEIICHHUI;

OTCYTCTBHEM TPAHCTIOPTHOH JOCTYIHOCTH (BO3MOXHOCTBIO 10€XaTh HAa 0OIMIECTBEHHOM TPAHCIIOPTE,
HaJIN4YHE NIAPKOBKH).

11. M3menunocs m xavecto Bameii xusan (>km3Hu Bammmix po/ICTBEHHUKOB) B [OJIOKHTENBHYIO CTOPOHY B
pe3yJbTaTe MOMYYCHMS COLMAIBHBIX YCIYT B 10Me-HHTepHATE?

L5 Tla
© Her

?}( 3aTpyAHAIOCH OTBETUTH

12. llocoBeryere sm BBl CBOMM pPONCTBEHHHKAM WM 3HAKOMBIM, HYKAIOMMMCS B COTMHATHHOM
obcityxkuBaHuy, 06PaTHTBCA B JOM-MHTEPHAT 3a [ONYUEHHEM COMUATbHbIX yemyr?

fj( Ha
“ Her

= 3aTpyAHSIOCH OTBETHTH



AHKETA 0IEeHKH KA4ecTRa YCIyT, MPefoCcTaARISAeMbIX B
I'BY «MpIcKOBCKHIT JOM-HHTEPHAT [JIsl A€TEi ¢ MEHTAIbLHBIMH HAPYIICHUSIMI

1. Bel ynoBIeTBOpEHb! KauecTBOM M TOJNHOTOM WH(pOpMmanuu o paboTe NaHHON OpraHM3auMM (ampec,
TenedoH, rpadpux paboTsl, MOPSIOK 00paIIeH s X IPOY.) H O MOPSZKE IPEeJOCTABICHH S COIMATBHBIX ycn)rr)r
B OpraHH3allHH, ITPEIOCTaBIAEMON 10 Terehony, Ha OMUIHAILHOM CaiiTe B CETH, IIPH JIHIHOM 0OparieHIH

[ToaHOCTEIO YHOBIIETBOPEH
© Yem-to JOBOJICH, YEM-TO HET
< Coseem ne YAOBJIETBOPEH
© 3aTpyHSIOCH OTBETHTH

2. 3naete m1 Brr 06o Bcex yemyrax, KOTOPBIE MOYKHO TIONYYHTh B ACTCKOM IOME-HHTEpHATe (YCIIyTH
TICHXOJIOTa, COLHANbHOI0 NEJArora, KPYKKH, CEKIUN)?

Ob6nanaro Bceli HeoOx0auMOM HHbOpMarmeit
Yacruuno nudopmuposan

' Ogenp cabo MHGDOPMHPOBAH

3. Cuuraere i BBl JOCTYNHBIME YCIOBHS OKA3aHWs COIHATBHBIX YCIYT B OpraHH3alHd, B TOM YHCIIE IS
MHBAIIH/IOB H APYTHX MAlIOMOOUIBHBIX TPYII IPAXKIAH?

© OmnpenencHuoO na
Ckopee ma, 4eM Her
© Cxopee HeT, yeM 1a
C Omnpenenénuo ner

4. Kax Bo1 moxere oxapaxrepu3oBarh 01aroyCTpoMCTBO M conepikaHie TOMENIEHHs (TUCTOTA, CBEKECTH
BO3/yXa, TEII0) I0Ma-HHTEPHATA ¥ TEPPUTOPHH, Ha KOTOPOit OH pacrionoxen?

4 Ha ssicokom ypOBHe
© Ha CPEIHEM YPOBHE
© Ha nuskom YPOBHE

5. Bel ynoBnerBopemsr kommereHTHOCTEHIO (mpodeccronanu3MoM) MmepcoHana HpH IIPeJOCTABICHHH
COIMANbLHBIX YCIyT?

1 Momoctsio YIIOBIIETBOPEH
HeM-TO yIOBNETBOPEH, UeM-TO HET
o CoBceM He YIIOBJIIETBOpEH
3aTpyHSIOCE OTBETHTD

6. Camraere 1 Bl 4T0 paGOTHUKE OpraHM3aI(Ad BEXKITHBEL, nobpoxenarebHbl U BHUMATENBHEL?

'H"I[a

 Her

3aTpyaHAIOCH OTBETHTH

7. YioBieTBopsioT M Bac mpefocTaBieRme CONMATBHO-OBITOBEIX, NAPHKMAXEPCKHX M THTHEHHIECKHX
yCIIyr B IoMe-HHTEepHATe?

+{_“‘- Jla

& Her



C He MOTY OIIEHHTH

8. Vnosnersopset nu Bac nutanue B foMe-uHTepHATE?

+= Tla
C Her

“ He MOTY OLICHHTD

9. Vnosnersopsior jiu Bac xunoe noMemenye, Mme6esb, MATKHH MHBEHTAph B IOMe-HHTEpPHATE?

He mory onenuts

10. YnosnerBopensl 4 Bbl KoMGOPTHOCTHIO YCIOBHIE TIPeIOCTABIEHHS YCIYT B OpraHu3amii (HaindHe
KOMGpOpPTHOH 30HBI OTABIXa (OKMJaHHs), ODOPYHOBAHHOH COOTBETCTBYIOIIEH MeOeNBIO; HATHIAe |
IMOHATHOCTh HAaBHTALMKM BHYTPH OpraHu3aluy (Y4peikIeHusd), HATMYHE W IOCTYHHOCTh IHUTHEBOM BOJBI;
HAallM9Ue W JOCTYIHOCTh CAHHUTAPHO-TUTHEHHWUYECKHUX IIOMEIEHUH; caHuTapHOe COCTOSHHE NOMelleHui

OpraHu3alii; TPAHCIOPTHAS J[OCTYITHOCTH (BO3MOXKHOCTH J0€XaTh J0 OpraHu3anuM (YUpekKIeHHA) Ha
O0IIECTBEHHOM TPAHCIIOPTE, HANMYHE TAPKOBKH))?
e nma

® HeT (HMKE yKa3aTh KaKUMH YCIIOBUSIMH HE yIOBJIETBOPEHDI):

® OTCYTCTBHEM KOMQOPTHOH 30HBI OTHBIXAa (0XWHIaHHMs), OOOpPYAOBAHHOM COOTBETCTBYIOLIEH
Mebenio;
® OTCYTCTBHEM HABRHI'Al[MU B OPraHH3AINH;
® OTCYTCTBHEM IUThEBOM BOJIBI;
® OTCYTCTBHEM CaHWTapHO-TMIMEHHYECKHUX IIOMEINCHHII;
® He COOMOMIECHHEM CaHUTAPHOTO COCTOSIHMS IIOMEICHHMIH;

OTCYTCTBHEM TPAHCHOPTHOH JOCTYITHOCTH (BO3MOYKHOCTBIO 0€XaTh HAa 0OLIECTBEHHOM TPAHCIIOPTE,
HalTAYHE ITapKOBKH ).

11. Mamenunock u kavecTBo Bame# xwusau (xusHu Banmix poIcTBEHHHKOB) B IONOKUTEIBHYIO CTOPOHY B
PE3yJIbTATe NOJYYCHHS COLMAIBHBIX YCIYT B IOME-HHTEPHATE?

O Tla
t’.‘ Her

Pr 3aTpyHHAIOCE OTBETHTH

12. llocoBeryere mm BBl CBOMM pPOICTBEHHHKAM KM 3HAKOMBIM, HYKIAIOIAMCH B COLMAIBHOM
obciryKuBaHMM, 0GPATHTHCS B TOM-MHTEPHAT 3 TIONyUeHHEM COMMATBHEIX YCIYT?

& Tla
C Her

(T/Barpy)lmocs OTBETHThH



AHKeTa 0LeHKH Ka4ecTBA YCIYT, PeI0CTaBIsieMbIX B
I'BY «MblcKOBCKHIT JOM-HHTEPHAT [/ AeTel ¢ MeHTAILHBIMH HAPYIIEHHASIMID)

1. Bbl ynoBieTBOpEHB! KaueCTBOM M MONHOTOM wWHpOpManuu o paboTe naHHOM OpraHM3auuu (ampec,
tenedoH, rpahuk paboThl, TOPSAOK 06pAIIeHHs U TIPOY.) H O HOPSAKE IPEIOCTABICHHUS COLHATLHBIX yc.TI}r;r
B OpraHM3alHiH, IPeI0CTaBIIeMoH 10 Tenedony, Ha OQHUIMATBPHOM CaiiTe B CETH, IIPH THYHOM 0OpanieHuH’

@ [lomocThio ynoBieTsopen
“ Yem-ro JOBOJIEH, YEM-TO HET
© Coscem ne YIOBJIETBOPEH

& 3arpyIHAIOCH OTBETHTH

2. 3naete mu Brr 060 Beex yclyrax, KOTOpPBIC MOJKHO IOJIYYHTh B NIETCKOM JIOMe-HHTepHare (YCIyru
[ICHXO0JI0Ta, COHAIBHOIO IE/Iarora, KPYKKH, CEKIUM)?

i 5 o
© Obnanaro Beelt HeoOX0auMOM HEbOpMalHeit
“ Yacrmamo HHQOPMHpPOBAH

* Ouenb cnabo uadopMuposan

3. Cunraere mu BEI JOCTYIHEIMH YCIOBHA OKA3aHMA CONMATBHBIX YCIYT B OpraHu3allid, B TOM 4HCJIe JIJIs
HHBAIHZIOB H IPYTHX MalIOMOOH/IBHBIX IPYIII FPAKIAH?

@ Onpenenento xa
Cxopee na, 4eM HeT
Ckopee HeT, "eMm na

© Onpenenéumo et

4. Kax Br1 Moxere oxapaktepr3osarh 0JlaroyCTpoiCTBO M CONepKaHue TOMEMeHus (YHCTOTa, CBEKECTE
BO3/1yXa, TCIJI0) 10Ma-MHTEPHATA i TEPPUTOPHH, HA KOTOPOH OH PACIIONOMKEH?

" Ha BBICOKOM YpOBHE
© Ha CpEeIHEM YPOBHE
© Ha nnskom YPOBHE

5. BBl yIOBIETBOPEHEI KOMIETEHTHOCTHEO (mpodeccronanzMoM) mepcoHana TpH MPEIOCTABICHHH
COLHANBHBIX YCIyT?

[lonHOCTEIO yHoBIETBOpEH

© Yem-to YIORBJIETBOPEH, YEM-TO HET
CoBceM He yIOBIETBOpEH

o 3aTpyIHSIOCH OTBETHTH

6. Cunraere nu Bsl, uto paGoTHUKH OpraHM3alliy BEXIIUBE], 100poXKeIaTeIbHbI I BHUMATEIIHHEL?
O Ia
C Her

3aTpyqHSIOCH OTBETUTH

7. YnosnetBopsitor iu Bac mpemocraBieHue CONUANBHO-OBITOBEIX, NAPHKMAXEPCKHX M IMIHEHHUCCKHX
YCIYT B IOMe-HHTepHATe?

Ha
C Her



2 He mory onenuts

8. YiosneTBOpser mu Bac nuTanue B JoMe-UHTEpHATE?
@ Ha
© Her

C He MOTY OII€HHTh

9. Y nosnersopsiot 11 Bac sxunoe nomenienue, Me6ens, MATKHIT HHBEHTAph B OMe-HHTepHATE?
Ha

' Her

C He MOT'Y OLIEHUTh

10. Ynosnersopensr mm Bbl KoMOPTHOCTEIO YCII0BHil MpeIoCcTaBIeHHsT YCIyTr B OpraHu3anuu (Haluune
KOM(OPTHOH 30HBI OT/AbIXAa (OXHIAHHS), 000pyNOBaHHOH COOTBETCTBYIONIEH Me6enbio; HamHupe o
TNOHATHOCTL HABUTALMM BHYTPH OpraHu3aliH (Y4peiICHHs); HATMYME M NOCTYHOCTH [ATHEBON BOJBL
HAllHaue U NOCTYNMHOCTb CAHMTapPHO-THIMEHWYECKMX IHOMEIIEHU; CAHNTAPHOE COCTOSHHE MOMEIICHH

OPraHM3aluil; TPAaHCHOPTHAY AOCTYITHOCTh (BO3MOXKHOCTH MOGXaTh A0 OPraHM3aIlHd (yapexaenus) Ha
0OLIECTBEHHOM TPAHCIIOPTE, HAIHIHE MapKOBKH))?

na
® HeT (HIKE yKa3aThb KAKMMH YCIOBHUSAMHE HE YIIOBJIETBOPEHEI):

® OTCYTCTBHEM KOMQOPTHOH 30HBI OTAbIXA (OYKHIAHHS), 000pyZIOBaHHOM  COOTBETCTBYIOLIEH
MeOEebIO;

® OTCYTCTBHEM HABHIALMH B OPraHW3alluu;

® OTCYTCTBHEM [HTHEBOM BOIEL;

® OTCYTCTBHEM CAHUTAPHO-TMTHEHHYECKHX TOMEIIEHHIL;
® He COOIOIEHHEM CAaHHTAPHOTO COCTOSHMSI MOMECIICHUH;

¢ OTCYTCTBHEM TPAHCHOPTHOH NOCTYIHOCTH (BO3MOKHOCTBIO [0€XATh HA OOIIECTBEHHOM TPaHCIIOPTe,
HaJIMYUC MAPKOBKH),

11. Mi3menusock i kavectso Banreld sxmsnu (xm3nm Baummx poscTBeHHMKOB) B IIOJIOKHTEJILHYIO CTOPOHY B
PE3YJIBTATE TIOJIYYCHHS COLHATBHBIX YCIIYT B JIOME-HHTEPHATE?

@' Ha
© Her
© 3aTpyAHSIOCH OTBETHTD

12. TlocoBeryete mu Brl cBoum POACTBCHHMKAM HIIH 3HAKOMBIM, HY)XJAIOIIMMCS B COIMAIBHOM
o0cmyKuBaHUH, OOPATHTHCS B AOM-MHTEPHAT 32 [HOTyYEHUEM COLUATBHEIX YCITYT?
G

Ja
C Her

3aTpyHSIOCH OTBETHTS



AHKeTA 0lleHKH Ka4ecTBa YCIyr, NPeJocTaAB/IseMbIX B
I'BY «MpbICKOBCKHI JOM-HHTEPHAT [/ JeTel ¢ MEHTA/IbHBIMH HAPYIICHHSIMH»

1. Bl ynoBnEeTBOpEeHBl KadeCcTBOM H IIOJHOTOM HH(OpManu o paboTe JaHHOM opraHusammu (ampec,
renedoH, rpapuk paboTHl, MOPAIOK OOPAIIEHUS ¥ TIPOU.) ¥ O MOPSIIKE MPeIOCTABICHHS COHANBHBIX ycn%;r
B OpraHH3all{y, IPeJOCTABIAeMO Mo Tenedony, Ha ODHIHATEHOM CaliTe B CETH, IIPH JIMYHOM OOpaICHHH !

[TonrOCTBIO yHOBIETBOPEH
' Yem-to JIOBOJIEH, 9EM-TO HET
© Coscem He YIIOBIIETBOPEH

3aTpyqHAIOCH OTBETHTH

2. 3naete mi Bsl 060 Beex yemyrax, KOTOpEIE MOMKHO IOJYIHTH B IETCKOM JIOME-HHTEpHaTe (YCIyrH
TICHXOJIOTa, COLHANBHOTO Iearora, KpyKKH, CeKIun)?

73( Ob6nanaro Beelt HeoOxomuMOH HHGOPMAaIHEt
Hacruaro urdopmuposan
Ouens cnabo uadopmMuposan

3. Cuntaere o BBl JOCTYIHEIME YCIOBHS OKA3aHMA COLHANBHBIX YCIIYT B OPTAHH3AMAN, B TOM YHCIE IS
HHBATUIOB U IPYTHX MaIOMOOHIBHbIX TPYIIN MpaKaH?

N Onpenenenno ga
Q Ckopee 11a, ueM HeT
Ckopee HeT, yem na
© Onpenenénno ner

4. Kax Bpr MoxeTe oxapakTepu3oBarh 61aroycTpoiCTBO U COZEpIKAHHE TOMEIICHUS (amcTOTA, CBEKECTD
BO3/yXa, TEMIIO) N0Ma-UHTEPHATA ¥ TEPPUTOPHHU, HA KOTOPOH OH PACIONokeH?

Ha Beicoxom yposHe
© Ha CPEITHEM YPOBHE
© Ha nusxom YpOBHE

5. BBl yHOBIETBOPEHSI KOMIETEHTHOCTEIO (IPOhecCHOHATAIMOM) IepcoHaNa HpH MPeIOCTaBIEHHH
COIMANIBHBIX YCIyT?

-~ TonHOCTHIO YyIOBIETBOpEH

O Hem-T0 yNOBNETBOpEH, UeM-TO HET
© Coscem ne YIIOBJIETBOpEH

& 3aTpyMHSIOCH OTBETUTE

6. Cuutaere i Bbl, yto paGoTHuKE OpraHM3alluy BEXIHBEL, 100pOKeIaTebHb] i BHUMATETEHEL?
Ha
“ Her

3arpyIHIOCH OTBETHTE

7. YnoenetBopsioT 1M Bac mpenocraBieHHe CONUATEHO-GBITOBBIX, NAPHKMAXEPCKHX M THIHEHHYECKHX
YCIIYT B JIOMe-UHTEpHAaTe?

‘5( L[a
C Her



© He MOTY OLIEHHTH

8. Ynoenersopset nu Bac nuTanue B joMe-uHTEpHATE?
Ha
© Her

© He MOTY OLICHHTH

9. Vnosnereopsior 11 Bac xuioe nomernenue, Mme6ens, MATKUH HHBEHTaph B IOMe-HHTEPHATE?

Ha
& Her

“ He MOTY OLIEHHTH

10. YaosneTBopeHsl iu Bbl KOMOPTHOCTEIO YCIIOBUE MpeNOCTABIEHUS YCIYT B OpraHW3aldy (HaJlMuue
KoM(opTHOH 30HEI oTABIXa (OXHOaHMs), OOOPYNOBAHHOM COOTBETCTBYIOIIEH MeOENBI0; HATHUHE H
IMOHATHOCTh HaBUTAllM¥ BHYTPM OpraHusanuu (YYpexKICHWs); HaJUYUE M JNOCTYIHOCTH IHTHEBOH BOJIBL,
HA/IMYAe M JOCTYITHOCTh CAHUTAPHO-TMTMEHWYECKHX IOMENIeHUH; CAHWTApHOE COCTOSHHE IOMEINeHUH
OpraHM3alMii; TPAHCIOPTHAsA AOCTYMHOCTH (BO3MOJKHOCTB [dOeXaTh [0 OpraHu3auud (yUpekIeHHI) Ha
00LIECTBEHHOM TPaHCIIOPTE, HATMIAE TAPKOBKHM))?

)( na
® HeT (HHXE yKa3aTh KAKUMH YCIIOBHUSIME HE YIOBIETBOPEHHI):

® OTCYTCTBHEM KOM(OPTHOM 30HBI OTHBIXa (OXKMuaHus), OOOPYIOBaHHON COOTBETCTBYIOLICH
Me0ebIo;

® OTCYTCTBHEM HaBUIalluX B OpraHHM3alHH,

® OTCYTCTBHUEM TTUTEEROH BOIEBI;

® OTICYTCTBHEM CAHUTAPHO-THTHEHHYECKHX TIOMEITEHH
® HC COﬁJTl'OJICHHCM CAHHTaPHOI'O COCTOSAHHUA IIOMELIEHUH;

® OTCYTCTBHEM TPAHCIOPTHOH MOCTYIHOCTH (BO3MOJKHOCTBIO 0E€XaTh HA OOIIECTBEHHOM TPaHCIIOPTE,
HaJTU4He TapKOBKH).

11. Msmennnock nu kagecTBo Bamed sxu3nu (xu3Hi Banmx poIcTBEHHUKOB) B MOTOXKHTENBHYIO CTOPOHY B
pE3yNbTaTe MOMYYEHUS COLMANBHEIX YCIYT B JOMe-HHTepHaTe?

C,[[a
' Her

v 3aTpyIHSIIOCE OTBETHTE

12. Tlocoseryere nu Bbl CBOMM pOICTBEHHMKAM MM 3HAKOMEIM, HYXIAIOMMMCS B CONHATHLHOM
00CnyXMBaHUH, OOPATUTECS B IOM-HHTEPHAT 32 TIOTYYEHHEM CONHATBHBIX YCIyT?

O Tla
© Her

X 3arpyaHAIOCH OTBETUTE



AHKeTa OLIEHKH Ka4ecTBa YCIyT, NPel0CTaBIsieMbIX B
I'BY «MpblcKoBCKHIT JOM-HHTEPHAT I I€Tell ¢ MEHTAJIbHBIMA HAPYIIEHUAM

1. Bbl ynoBneTBOpeHbI KAauecTBOM M TONHOTON uHbOpMamuk o paGoTe JaRHOW opraHu3aiuu (ampec,
TeneoH, rpaduk paboTH, IOPSAIOK 06pAIIeHns U TIPOY.) U O TOpSIKE MPeA0CTABICH S COMUATLHBIX ycn};r
B OpTaHU3ALHH, NPEAOCTAB/IAeMOH 110 Tenedony, Ha ODHIHATEHOM CaifTe B CETH, IPH JIMIHOM OOpareHHn?

\ [losmocTEIO yAOBIETBOPEH
< YeM-TO I0BOJIEH, YEM-TO HET
C CoBceMm He ynoBieTBopeH

o 3aTpy/IHAIOCH OTBETHTE

2. 3naeTe 1 Bel 060 BceX yemyrax, KOTOPEIE MOMKHO IIOJNYYHTH B JETCKOM JIOMe-HHTepHATe (YCJIyr{
TICUXOJIOra, COIMANBHOTO NIEarora, KPyXKKH, CEKITHH)?

O6mnanaro Beelt HeoOx0nuMOI HHbOpMAaIHeit
© Yacraumo uHdopMEpOBaH

© Ouens crabo uHbOpMIpOBaH

3. Cunraere mu BEI JOCTYIHEIMM YCIOBHA OKa3aHHMA COIMATBHBIX YCIIYI B OpraHu3ailiy, B TOM YHCIE IJIs
MRBATAIOB M APYTHX MaJOMOOHIBHBIX IPYIII IpaKaaH?

v Ompefienenso aa
O Cxopee na, uem mer
C Ckopee HeT, "em ma
2 Onpenenénno met

4. Kax Brr MoxeTe oxapaxTepusoBath GJIaroycTpoicTso u ColepikaHue MOMEIeHHs! (YHCTOTa, CBEXKECTE
BO3ZyXa, TEMI0) I0Ma-UHTEPHATA K TEPPHTOPHH, HA KOTOPOI OH pacIonoxen?

\ Ha BricoKOoM ypoBHE
© Ha CPEIHEM YPOBHE
“ Ha HHU3KOM YPOBHE

5. BBl ymOBIETBOpEHBI KOMIETEHTHOCTBIO (MpodeccroHanM3MOM) mEpCOHANa TPU  HPeOCTaBICHAN
COIMANbHBIX YCIYT?

TlonHOCTEIO y0BIETBOpEH
© Yem-ro YIIOBJIETBOPEH, YEM-TO HET
© Coscem e YIOBIIETBOPEH
& 3aTpyIHSIOCH OTBETUTE

6. Camraere 111 Bbl, ut0 paGoTHEKM OpraHu3aIi¥ BEXIIUBEL, J00OpOKeIaTeIbHb]l H BHUMATEIEHEL?
Ja
© Her

& 3aTpynHSIOCH OTBETHTE

-

7. YnoBieTBopsioT i Bac mpemocTaBlieHue CONMANEHO-GBITOBEIX, MAPHKMAXEPCKHX M IMIHEHHIECKHX
CJIYT B JOME-UHTepHAaTe?

© Her



“ He MOI'Y OLIEHHUTE

8, Ynoenereopset v Bac nuTanne B noMe-uHTEpHATE?
N\ la

“ Her

C He MOTY OIICHUTH

9. VaosnersopsioT i Bac skuitoe nometnenue, MeGelb, MATKHil HHBEHTAph B JOMe-HHTepHATE?
‘X Ha ' '
© Her
~
He mory onenuts

10. YnosneTBopeHsl 1 BBl KOM(OPTHOCTEIO YCIOBUIl IIPeOCTABIEHNS YCIYr B OpraHu3anud (Haiudue
KoMbopTHOH 30HEI oTABIXA (OMWHAAHHA), 0OOPYHOBaHHOH COOTBETCTBYIONICH MeOeNplo; HaIudue H
[IOHATHOCTP HAaBMTALKMH BHYTPHM OpraHuM3anuy (YYpeKACHWs), HAIMYME M JOCTYIHOCTH ITMTHEBOM BOJIBI;
HalM4Ue ¥ JOCTYIHOCTh CAHMTAPHO-THTHEHWYECKHMX IIOMEHICHUM; CAaHUTAPHOE COCTOSHHE IOMEIleHH
OpraHM3alyi; TPAHCIOPTHAS MOCTYITHOCTh (BO3MOMKHOCTH J0EXaTh 0 OpraHM3alMH (yuperkieHuA) Ha
ODIIECTBEHHOM TPAHCIIOPTE, HAMYHE TAPKOBKH))?

na
® HET (HIXE yKasaTh KAKHMU YCIOBUSIMA HE Y/OBJIETBOPEHEI):

® OTCYTCTBHEM KOMMOPTHOM 30HBI OTABIXa (OKHMIAHHUs), OOOPYNOBAHHON COOTBETCTBYIOMIEH
Mebennio;

® OTCYTCTBUEM HABUTAIUH B OPraHU3AIMH;

® OTCYTCTBUEM ITHTHEBOM BOJIEL

® OTCYTCTBHEM CaHUTAPHO-THIMEHMYECKHX TTOMEINEHMUI;
* He coOIOICHHEM CAaHUTAPHOTO COCTOSIHUS TIOMELIEHHUI:

® OTCYTCTBHEM TPAHCIIOPTHOH JOCTYITHOCTH (BO3MOMKHOCTBIO 10€XaTh Ha 0OLIECTBEHHOM TPAHCIIOPTE,
HaJIMYHE MAPKOBKH).

11. Viamenunoce m xadecto Bameit sxusun (xusun Bammx POICTBEHHUKOB) B TIOJIOXUTEIIBHYIO CTOPOHY B
gzyanaTe MOJIYYCHUS COLMAIILHEIX YCIYT B TOMe-HHTEPHATE?

L T
G Her

c 3arpyaHSIOCH OTBETHTH

12. Tlocoperyere mu Bel CBOMM pOICTBEHHMKAM WJIH 3HAKOMBIM, HYXIAOIIHUMCS B COIHANEHOM
obcyKuBaHUM, 0OPaTUTLCT B JAOM-MHTEPHAT 34 IOJIy9eHUEM COLHANBHEIX YCIyr?

Ha
o Hert

2 3aTpyIHAIOCH OTBETHTH



AHKeTa 0LIeHKH Ka4ecTBAa YCIYT, NPeJoCTABJISIEMbIX B
I'BY «MpickoBckHii JOM-HHTEPHAT [JJIA A€Teil ¢ MEHTAJIbHBIMH HAPYIICeHHAMH

1. Bel ynoBnEeTBOpEHB! KauecTBOM M IOJHOTOM HH(popManmu o paboTe naHHO# opraHusammy (amgpec,
renedoH, rpadhuk paboTsl, NOPAIOK 0OpaIeHus U MpodY.) | O TIOPS/IKE MPeI0CTaBIeHHS CONUATIbHBIX ycn};r
B OpraHu3alyH, PeaocTaBIIeMoH 1o Tenedony, Ha OpHIIHATEHOM caiiTe B CETH, IIPH JIMTHOM 00palleHu

© Iomoctsio YIIOBIETBOPEH

© Yem-to JOBOJICH, YEM-TO HET
- Coscem He ynoBNeTBOpEH

b 3aTpy/IHAIOCH OTBETHTE

2. 3naete mm Brl 060 Bcex yciyrax, KOTOpEIE MOXHO NOJYYHTh B JETCKOM JOMe-HHTEpHATe (YCIyrH
TICUXO0JI0Ta, COUUAILHOrO EIarora, Kpy»KKH, CEKIUH)?

¢ O6nanaro Beeii Heobxoaumoit uHGoOpManmei
Yacruano nadopmuposan

Ouens c1abo undopmuposan

3. Cuuraere i Bl qocTymHBIME YCJIOBHSA OKa3aHHA COMHAIBHBIX YCIYT B OpraHy3allly, B TOM YHCIE s
HHBAJIAIIOB H OPYTHX MaJOMOOHIBHBIX IPYIII FpakIan?

4 Onpeznenenno na
Ckopee n1a, ueM HeT

Cxopee HeT, 9eMm na

2 0O &

Omnpenenénno Her

4. Kax Ber moxere OXapakTepu30BaTh 0JAaTOYCTPOHCTBO M COACPXKAHKE IOMEINEHHs (4HCTOTA, CBEKECTh
BO3/yXa, TEILIO) JOMa-HHTEPHATA ¥ TEPPATOPHH, HA KOTOPO# OH pacronoxen?

% Ha srrcoxom YpOBHE
C Ha CPeJIHEM YPOBHE
© Ha nusxom YPOBHE

5. BBl yHOBIETBOPEHBI KOMIETEHTHOCTHIO (npodeccroHan3MOM) TiepcoHana NpH INPeOCTABICHHH
COIMANIBHBIX YCIyr?

@ Tomroctsio YIOBIIETBOPEH
HeMm-To yIOBIETBOPEH, UEM-TO HET
C

O

CosceM He yioBIeTBOpEH
3aTpyIHSIOCH OTBETUTH

6. Camraere 1 Bbl, 4T0 paboTHUKY Opranu3aun BEXXIIHBEI, I00pOKeNaTeI-Hbl i BHUMATEIBHE?
@ Tla
“ Her

G 3aTpyJHSIOCH OTBETUTD

-

7. YnosnetBopsroT 1M Bac mpenocraBieHue CONUATEHO-OBITOBEIX, MAPUKMAXEPCKHX ¥ THTMEHHUECKHX
YCIYT B IOMe-HHTepHaTe?

& I[a
c Her



He Mory olieHHTH

8. Ynosnersopser 11 Bac nutanue B joMe-uHTEpHATE?
? 1.

© Her

© He MOTY OLIEHHTD

9. VnosnersopsioT 1x Bac jxunoe noMemenue, Mmebens, MATKUH HHBEHTAPh B JloMe-HHTepHaTe?
ﬁ'? I'[a
C Her

© He MOTY OLIEHUTH

10. Ynosnersopenst s Bbl koMOPTHOCTEIO YCIOBHH NPENOCTARTEHHAS YCIYT B OpraHM3aliy (Ha/Mdie
koMbopTHOH 30HBEI OTZABIXA (OKMAaHHS), OOOPYIOBAHHOM COOTBETCTBYIOLICH MeOeNblo; HAIHYHE H
MOHATHOCTE HaBHTAllMM BHYTPH OpraHW3alud (YIpeiKACHHs); HATHYME W JOCTYIIHOCTh IHTHEBOM BOJEIL
HAIMYAC HA NOCTYNMHOCTh CAHMTAPHO-TUTHEHMYECKHMX IOMEINEHUH; CaHUTapHOE COCTOSHUE MOMEIEHHH

OPraHW3aluk; TPAHCIOPTHAS JOCTYIHOCTh (BO3MOXHOCTE 10€XaTh 10 OPTaHHM3aluH (YUpeKIeHH:) Ha
0OIIECTBEHHOM TPAHCIIOPTE, HATMYHE TAPKOBKH))?
4 na

° HeT (HHKE yKa3aTh KaKHMH YCIOBHSMM HE yIOBIETBOPEHE):

¢ OTCYTCTBMEM KOM(OPTHOH 30HBI OTABIXA (OXKMIAHMS), 000pyZIOBAaHHOW COOTBETCTBYIOIIEH
Mebenkro;

® OTCYTCTBHEM HABHTAllUM B OPTaHU3AIIH;

® OTCYTCTBHEM INUTHEBON BOIBI;

® OTCYTCTBHEM CAHHUTAPHO-IHTACHUYECKHX IIOMEIIEHUIA;
® He CODMOICHHEM CAHHTAPHOTO COCTOSHHS IIOMEILCHHM;

OTCYTCTBHEM TPAHCIOPTHOH JNOCTYIMHOCTH (BO3MOKHOCTBIO JOEXaTh HA OOIIECTBEHHOM TpaHCIIOpTe,
HaJIM9UE [IaDKOBKH).

11. Viamenunock mu xagecTBo Bameif wu3nu (xu3HM Bamux posCTBEHHUKOB) B MON0KUTETHHYIO CTOPOHY B
PE3YJIBTATE NIOMYYCHNUS COLHATBHBIX YCIYT B JOMe-HHTEPHATE?

{7 I[Ei
© Her

% 3aTpyOHAIOCH OTBETHTD

12. Ilocoseryere naum Bbl cBouM POACTBEHHHMKAM WJIM 3HAKOMbLIM, HYXIAIOMKAMCI B COIHAILHOM
obciysxuBaHnn, 0OpaTHTHCS B JOM-HHTEPHAT 3a MOMyYEeHHEM COHANTBHEIX YCayr?

i Ila
C Her

G 3aTpyaHSIOCh OTBETUTH



