AHKeTA OIEHKH Ka9ecTBa YCIyr, NpelocTaBisieMbliX B
I'BY «MpickoBcKkHii 1oM-HHTePHAT A4 JeTell ¢ MEHTaIbHBIMH HAPYIICHHSIMH»

1. Bbl yIOBIETBOPEHEl KauecTBOM H IONHOTOH MH(pOpManuu o paboTe NaHHOW OpraHuM3aluM (ampec,
TenedoH, rpaguk paboTel, MOPSIOK 0OpaIleHHsT H MPOoU.) H 0 TOPsIKE IPEIOCTaBIECHHS CONUATbHBIX YCH};F
B OpraHu3aI|H, IPeIoCTaBIsIeMO’ o Tene(oHy, Ha 0DUIHATLHOM CalTe B CETH, IIPH JIHIHOM 00palleHAN ¢

1T IlonHOCTBIO YIOBICTBOPEH
YeM-TO TOBOJICH, YEM-TO HET

€ Coseem He YIOBIETBOPEH

Q 3arpyaHAIOCH OTBETHTH

2. 3maete mu Bl 060 Beex ycmayrax, KOTOpBIE MOKHO IIOIYYHTh B JETCKOM JOME-HHTepHATe (YCIyrH
TICHXO0JI0Ta, COIMAIBHOr0 Nearora, KpyKKH, CeKIuM)?

‘F‘ O6nanaro Beel HeoOxomuMol nH(GOpMarueit
© Yacruumo napOpMIpPOBaH

Ouens cnabo urdopMApoBaH

3. Cunraete 14 Bel IOCTYITHBIMH yCIIOBHS OKa3aHHA COIHATBHEIX YCIYT B OPraHH3allMH, B TOM YHCIIE IS
HHB&ITH/IOB U OPYTHX MaaoMOOMIIBHBIX MPYIII ITpakiaH?

‘ﬁ Omnpenenento na
Cxopee ma, yeM HeT

o Ckopee HeT, 9eM 11a

& OmnpenenéHno Her

4. Kak Bbl MoskeTe oxapakrepusoBaTs GlaroycTpocTBO u COJIEPIKAHUE [IOMELIEHUS (YHACTOTA, CBEIKECTH
BO3/1yXa, TeIUIO) IOMa-HHTEPHATA U TEPPUTOPHH, HA KOTOPOH OH PACTIONONKEH?

‘? Ha BbIcOKOM ypoBHE
“ Ha CPE/HEM YPOBHE
© Ha nuskom YpOBHE

5. BBI yIOBIETBOPEHBI KOMIETEHTHOCTHIO (TPO(DECCHOHANH3MOM) IepcoHaa IpY  [IPeAOCTaBICHHH
COLHMANBHBIX yCuyT?

’{: IToTHOCTEIO YIOBIETBOPEH
© Yem-10 YIOBJIETBOPEH, YEM-TO HET
© Concem re YIOBIETBOPEH
L 3arpyAHsIOCE OTBETHTE

6. Cuntaere i BoL, 4T0 pabOTHUKM OpPraHm3aIKH BEXKIHBEL T00poKenaTeNEHE U BHUMATETLHEI?
A Jta

& i

Q 3arpyHsIOCE OTBETHTE

7. YIIOBNeTBOPSIOT JH Bac IipenocTaBieHHe CONHAIBHO-GBITOBBIX, MAPHKMAXEPCKHX M THTHEHHIECKHX
YCIIyT B JOME-HHTEpHATe?

Jla

o Her



“ He MOTY OLICHHTB

8. YmosnersopseT i Bac nuTanne B JoMe-uHTEpHATE?
T

© Her

C He MOTY OLICHHTh

9. VIOBIETBOPAIOT i Bac ixumnoe noMemeHue, MeGels, MIArkuil HHBEHTAPh B JI0Me-HHTEpHATE?
X Ha
© Her
'8
He mory onenuts

10. YnosieTBopeHsl i Bel KoM(GOPTHOCTEIO YCIOBHH NPENOCTABIEHAS YCIYT B OpraHH3alid (HaIuuue
koM@opTHOH 30HEI oOTABIXa (OKHAAHHs), OOOPYHOBAaHHOH COOTBETCTBYIOLIEH MeOENBIO; HANHYHE H
HNOHATHOCTh HABHIALMM BHYTPH OpraHM3aluy (YIpexIeHHs), Haau4ue U IOCTYIHOCTh IHTHEBOM BOIBI,
HAJIMYHAE W JIOCTYIIHOCTh CAHWTAPHO-TUIMEHHYECKUX TTOMEINEeHUI; CAHUTAPHOE COCTOSHHE ITOMEIeHHH
OpraHusalliii, TpaHCrIopTHas MOCTYIHOCT: (BO3MOXKHOCTH JO€XaTk IO OpraHH3anud (yupexJeHHd) Ha
00IIeCTBEHHOM TPAHCTIOPTE, HAIMYHE TAPKOBKH))?

® HeT (HHKE yKa3aTh KaKMMM YCIIOBHSIMH HE Y/IOBIETBOPEHE):

® OTCYTCTBHEM KOMGOPTHOH 30HBI OTHbIXa (OKHOaHMA), OOOpPYIOBAaHHON COOTBETCTBYKOILEH
Mebensio;

¢ OTCYTCTBHEM HABUTAIMHU B OpTaHHUIAI[UH;

® OTCYTCTBHEM MUTHEBOH BOJIEBI;

® OTCYTCTBHEM CAHUTAPHO-THTHEHHUECKHUX HOMEH_IEHI/Iﬁ;
¢ HC COﬁHIO}ICHHCM CaHHTAPHOI'O COCTOSHUS MOMEIICHMH;

® OTCYTCTBHEM TPaHCIOPTHOH NOCTYHHOCTH (BO3MOIKHOCTBIO MO€XATh HA OOIIECTBEHHOM TPaHCIIOPTE,
HATAYHe apKOBKH ).

11. Msmenmtock i kadecTBo Bamelt xu3an (3xu3nu Bamux poicTBEHHUKOB) B ONOKHTENLHYIO CTOPOHY B
PE3YJIbTATE MOJLyYEHHUS COLUATIBHEIX YCIYT B JOMe-HHTEpHATE?

Ha
C Her

< 3aTpyIHAIOCE OTBETHTH

12. llocoseryere nu BBl CBOMM pPOJICTBEHHHKAM MM 3HAKOMBIM, HYyXKIAOIIAMCS B COLMAIBEHOM
oOciy)KuBaHUH, 00PAaTUTHCS B TOM-UHTEPHAT 32 TIONYYEHUEM COIMATBHBIX YCIYT?

1 ha
“ Her

3aTpyaHSIOCH OTBETUTE



AHKeTAa 0IIeHKH Ka9eCTBa YC/IYT, HPEI0CTABISEMbIX B
I'BY «MpbickoBeknii 10M-HHTEPHAT A4 [eTeil ¢ MEHTATLHLIME HAPYIICHHUSIMH)

1. Bbl ynoBnmeTBOpeHBI KawuecTBOM H IIOJHOTOM mH(OpMamwu o paboTe NaHHOM opraHu3anmM (ampec,
TeneoH, rpahuk paGoThl, MOPAIOK 0OPAIIEHHS U [TPOY.) W O TIOPSIKE IPEJOCTABICHHS COMHATBHBIX YCIYT
B OpraHu3alyy, IIPeA0oCTaBIgeMoi 1Mo tenedoHy, Ha 0UIHATEHOM caiiTe B CeTH, TP JJMYHOM oOparieHun?
\d [ToJIHOCTEIO YIOBIIETROPEH

Yem-T0 T0BOJIEH, YEM-TO HET

© Coscem me Y/JIOBJIETBOPEH

= 3aTpyJHAIOCE OTBETHTE

2. 3naete mu Ber 060 Bcex yciyrax, KOTOPhIE MOXHO TIONYYHTH B JETCKOM JIoOMe-HHTepHarTe (yCiIyrH
TICAX0JIOra, COIMANLHOTO IeAarora, Kpy>xKu, CEKIu)?

(7,- Obunanaro Beeit HeoGx0nuMoi HEGopMar et
Y Yacrauno undopmuposan
© Ouens cnabo HH(MOPMHUPOBAH

3. Cuauraere mu BB JOCTYIMHBIMM YCIOBUS OKA3aHUS CONMATBHEBIX YCIYT B OPTaHHU3aIliHA, B TOM YHCJE IS
WHBAIMIOB U JAPYTHX MATOMOOHIEHEIX TPYIII IPakIan?

Onpenenenno na

Ckopee 11a, uem Her
© Ckopee Het, ueMm ma
W Onpenenénno et

4. Kak Brr moxere 0XapaKTepU30BaTh GJArOyCTPOMCTBO M COJIEPKaHHE MOMEIICHHSI (4HCTOTA, CBEKECTH

BO31yXa, TEMJIO) oMa-HHTEPHATA K TePPHTOPHH, Ha KOTOPOH OH pacHoIoKeH?

Y Ha BEICOKOM YPOBHE
Ha cpenrenm yposre

© Ha nusxon YpOBHE

5. Bl yIOBNETBOPEHB KOMIIETEHTHOCTHIO (mpodeccuonamnsmMoM) mepcoHana TPH  NPENOCTABIEHAE
COIHANBLHBIX YCIIyr?

IonuocThio yaoBaeTBOpEH

HeM-To yIOBIETBOPEH, 9eM-TO HET
© Coscem ne YIOBIETBOPEH

3aTpyIHAIOCH OTBETHTH

6. Cuuraere mu B, uro PabOTHHKH OPraHH3aIiH BEKIJIHBEL, noOpoxenaTeIbHbl ¥ BHUMATE/IEHEI?
© Her

3aTpyIHSIOCH OTBETHTH

7. YposnetsopsioT M Bac mpemoctabnenre commanbHO-GHITOBBIX, MAPAKMAXEPCKAX M THTHCHAYCCKHX
YCIIYT B IOMe-MHTepHAaTe?

Y Jla
' Her



“ He MOTY OIIEHHUTH

8. YmosierBopseT i Bac muranne B 1oMe-HHTEPHATE?
<Y Ja
C Her

C He MOT'Y OLIEHUTH

9. Y nosneTBopsroT MM Bac xkuinoe nomerrenne, MeGestb, MATKAR HHBEHTAPD B JIOMe-HHTEpHATE?
. Ta

© Her

© He MOTY OIIEHHUTH

10. Ynosnersopens! m Bel KOMDOPTHOCTBIO YC/IOBHH MpPETOCTABICHHA YCIyr B OpraHH3alMH (HATHIHE
KoM(pOPTHOH 30HEI OTABIXa (OXHMAaHWs), OGOPYIOBAHHON COOTBETCTBYIOIIEH MeOEIbIO; HalMumMe u
IIOHATHOCTH HABUTAIlMU BHYTPH OpraHu3anuu (yUpemJeHHd), HATUYHe M JOCTYIHOCTH MUTHEBOM BOJEI;
Hanu4aue u JOCTYNMHOCTH CAaHMTAPHO-THIHEHHYECKHAX MOMEMEHHH; CAHHTApHOE COCTOAHHE ITOMEIICHHH
OpraHH3alHd; TPAHCIOPTHAs JOCTYIHOCTH (BOSMO)KHOCTB JI0€Xarh 10 OpraHu3aldd (YUpekaeHHs) Ha
OOIIECTBEHHOM TPAHCIIOPTE, HATHYHE TTAPKOBKM))?

¢/ na

® HeT (HHXXe YKa3aTh KAKUMH YCIOBHAMHE HE YAOBIETBOPEHEL):

® OICYICTBHEM KOM()OPTHOM 30HEI OTHBIXA (OXUJaHHA), O6OPYAOBAHHOH COOTBETCTBYIOLIEH
MebelIbIo;

® OTCYTCTBHEM HaBHTAllMM B OpraHH3allyy;
® OTCYTCTBMEM NHUTHEBOH BOJELI;

® OTCYTCTBHEM CAHUTAPHO-THIHEHHYCCKHX HOMC]JI,GI—IHI:'I;
® He cobmoeHHeM CAHHUTAPHOTO COCTOSAHUA HOMeI.U;E:HI/Iﬁ;

¢ OTICYTCTBMEM TPAHCIIOPTHOM OCTYITHOCTH (BO3MOXHOCTBIO IJO€XATh Ha OOIIECTBEHHOM TPAHCIIOPTE,
HAJIHIHE TTapKOBKH).

11. U3menmnock nmu kauecTBo Barmeit sxusuu (xu3au Bamwx POJICTBEHHUKOB) B TIOJIOKUTENBHYIO CTOPOHY B
{;ﬁBynma’re [IOTyYeHUS COUHAIIBHEIX YCIIYT B IOMe-HHTepHaTe?

Ha
C Het

e 3aTpyIHSAIOCH OTBETUTE

12. Tlocoseryere mu BEI CBOMM pOJNCTBEHHHMKAM WM 3HAKOMBIM, HYXJAIOUIHMCA B COIHAILHOM
OGCITY>)KHBAHUH, 0OPATHTECS B JOM-HHTEPHAT 3a OJIYYEHHEM COLUATBHBIX yciyr?

Ja
G Het

& 3aTpyaHSIOCE OTBETHTD



AHKETA 0LIEHKH Ka4ecTRa YCIYT, IPe/10CTaABIsEMbIX B
I'BY «MpbickoBCKHIT TOM-HHTEPHAT AJIA AeTeil ¢ MEHTAJbHBIMH HAPYIICHHSIMID

1. BBl yIOBIETBOpEHBI KAYeCTBOM ¥ TOJNHOTOW WHpopMarmu o paboTe naHHOM oprammsaumu (azmpec,
TemedoH, rpaduk paboTHl, NOPIOOK 0OpalleH:Hs U IIPod.) H O MOPSJIKE IIPeJOCTaBIEH S COIHANIBHBIX ycn};r
B OpraHM3aliH, MPEAoCTaBIseMoH 110 TenehoHy, Ha OQHIHAILHOM caiiTe B CETH, IPH THYHOM 00paleHHH

“ Moxmoctsio YIOBJIETBOPEH
' Yem-to JIOBOJIEH, YEM-TO HET
© Coseem ne YIIOBJIETBOPEH
If’ 3aTpyIHAKOCH OTBETHTH

2. 3unaete nu Brr 060 Bcex ycmyrax, KOTOphIe MOXKHO ITOJYYHTh B JETCKOM JOMe-HHTEpHATe (yCIyrH
[ICHX0JI0Ta, COIHAIbHOrO [e1arora, Kpy»XKu, CeKIuu)?

F O6nanaro sceit HeoOxonuMoHi uHbopmarmei
© Yactuumo MH(QOpMHEPOBAH
< Ogens cabo HHQOPMUPOBAH

3. Camraere 11 Bl HOCTYIHBIME YCTIOBHS OKA3aHHS CONMAIBHBIX YCIYT B OPTAHH3ALMA, B TOM 9HCIE s
WHBAIMIOB U APYTHX MaJIOMOOM/ILHBIX IPYIII FPasKaH?

"T’_Onpcneneﬂﬂo na
Cxopee 1a, uem HET
& Ckopee Her, ueM 1a
© OnpenenéHno HeT

4. Kax Bol moxeTe oxapakrepn3oBats G1aroycTpoficTBO M COJEpXKAHHEe TOMEINEHNs (YACTOTA, CBESKECTE
BO3/yXa, TEILI0) I0Ma-HHTEPHATA i TEPPUTOPUH, HA KOTOPOil OH PacrionokeH?

THa Bricokom YpOBHE
© Ha CpeHeM ypOBHE

‘" Ha mu3KoM yposHe

5. BBl YHOBIETBOPEHLI KOMIIETEHTHOCTHIO (mpodeccuoHaNU3MOM) TepcoHalla IPH NPEAOCTABJICHUH
COIHANBHBIX YCIyT?

T Mosmoctrio YIIOBJIETBOPEH
HeM-TO ynOBIETBOpEH, YEM-TO HET
CoBceM He yaOBIETBOPEH

O 3aTpyAHAIOCH OTBETHTE

6. Cumraere iu BEI, 9T0 paGOTHUKA OPraHU3AIME BeXUTHBEL, NOOPOKEIATEIBHEL { BHEMATEILHEL
4‘(-‘ Ha
© Her

3arpyaHTIOCh OTBETHTE

7. Ynoenersopsior i Bac mpezocrapieHne COMHAIbHO-OBITOBBIK, MAPHKMAXEPCKHX M THTHEHHYECKUX
YCIIyT B IoOMe-HHTepHATE?

"%’Ha

G Het



 He MOT'Y OLICHHUTE

8. Y noBnerBopset i Bac nuTanue B 1oMe-HHTepHATE?
T

C Her

© He MOTY OLICHHTE

9. Vnosnersopsior 11 Bac xunoe noMeresune, Mebesrs, MATKHIl HHBEHTaph B JOMe-HHTEpHATE?
s i Ha

© Her

C He MOTY OLICHHTE

10. YmosnetBopeHsl mu Bbl KOMGOPTHOCTEIO YCIOBHI TPENOCTABICHHS YCIYT B OpraHU3alliy (HaHume
KOM(OPTHOH 30HBI OTABIXAa (OKMzaHuWs), OGOPYHNOBAHHOH COOTBETCTBYIOIIEH MeGeNbio; HATHYHE H
NOHATHOCTh HABMIAllMK BHYTPM OpPraHM3alMd (YUpEXKACHWS); HATHYHME W JIOCTYITHOCTh IHTHEBOU BOJIBI;
HajJlMIie | JIOCTYITHOCTh CAHUTAPHO-TUIMEHHYECKHX IIOMEINCHHH; CaHWTapHOE COCTOSHHE IOMEINEHHIM
OpraHu3alii; TPAHCHOPTHAA JOCTYMHOCTb (BO3MOXKHOCTH J0EXaTh 4O OpraHH3alMy (YYpeKIeHWs) Ha
00MECTBEHHOM TPAHCIIOPTE, HATTMYHE HAPKOBKH))?

® HCT (HHKE yKa3aTh KaKUMH YCIIOBHSMH HE YIOBIETBOPEHE):

® OTCYTCTBHEM KOM(OPTHOH 30HBI OTIBIXAa (0XKHIaHMS), OGOPYIOBAHHOM COOTBETCTRYIOLIEH
Mmebelnio;

® OTCYTCTBHEM HABUI'aIlHU B OPraHU3AIHH;

® OTCYTCTBHEM IMUTHLEBOM BOJILI;

® OTCYTCTBMEM CAHHTAPHO-THIHEHMUYECKUX MOMEITIEHHM;
® HE COOIFONEHUEM CAHUTAPHOIO COCTOSHHS TIOMEIEHMI;

® OTCYTCTBHCM TPaHCIOPTHOH JOCTYIHOCTH (BO3MOMKHOCTBIO JI0€XATh Ha OOIIECTBEHHOM TPAHCIIOPTE,
HaTu4ue IMapKOBKH).

11. M3menunocs i kagectso Bamei xusau (ku3HM Bammx poJICTBEHHHKOB) B MOJIOKHUTEIBHYIO CTOPOHY B
PE3YJIBTATE IIOJIYUCHHUS COMUANBHBIX YCIIYT B JIOMe-UHTEpHATE?

& Ila
C Her

j{' 3aTpyJHSIOCHE OTBETHTH

12. Tlocoseryere mm BBl CBOMM pPOICTBEHHHKAM WM 3HAKOMBIM, HY’KOAIONUMCS. B COLHAIBHOM
00CIy KUBAHHH, OOPATHTRCS B JOM-WHTEPHAT 33 HOTYYeHHEM COLHATHHEIX yeayr?

NIl

& Her

3aTpyaHAIOCH OTBETHTE



AHKeTa 0lleHKH Ka4ecTBa YC/Iyr, NPeJocTaB/IsieMbIX B
I'BY «MpbickoBcKHil 1OM-HHTEPHAT [T ieTell ¢ MEHTAJABHBIMH HAPYIICHHAMH

1. Bbl ynoBIETBOpPEHHI KayeCcTBOM M MOJHOTOH MH(popMmauuu o padore JNaHHOHM opranusanmu (agpec,
renedon, rpadhux paboThl, MOPSAOK OOpaIIeHHd U NIPOY.) U O TOpsAAKe IPeJOCTABICHHS COIUATBHEIX ycn}fr)r
B OpraHH3alyH, IIPEIOCTABIEMOi 110 TeledoHy, Ha OGUIIHAILHOM CaliTe B CETH, MPH JIMYHOM O0OpaleHHH

\Y [lonHOCTRIO YHOBIETBOPEH
' Yem-to JOBOJIEH, YEM-TO HET
< Coscem me YOOBJIETBOPEH

O 3aTpyAHAIOCH OTBETHTH

2. 3naete 1 Ber 060 Bcex yciyrax, KOTOpble MOXKHO NONYYHTH B IETCKOM [OME-HHTEpHATe (YCIyru
[CUXOMIOTa, COIMANBHOTO IeIATora, KPYKKH, CEKITHH)?

O6nanaro Beelt HeoOX0aMMOH HHOOPMATIHEH
€ Yacraamo uH(GOPMHPOBaH
O4ens cnabo aapopMEIpoBaH

3. CumTaete Jim BBI IOCTYIHBIMH yCIIOBHA OKa3aHHS CONMATBHBIX YCIYT B OPraHH3aiAr, B TOM YHCIE IS

MHBATHJOB H IPYTHX MalOMOOHIBHBIX TPYIIN paIaH?

;/ Onpenenentro na

~ Cxopee 11a, ueM HeT
Q Cxopee HeT, yeM na

O Ompenenénao et

4. Kak Bl moxkete oxapakTepwsoBaTs 61aroycTpoicTso u CoJiep)KaHue TOMEIIEeHHS (UHCTOTa, CBEXECTh
BO3/yXa, TEMJIO) IOMa-MHTEPHATA ¥ TEPPHTOPHH, HA KOTOPOH OH PacIIONoKeH?

' Ha Beicoxom YPOBHE
C Ha CPEIHEM YPOBHE
© Ha nusxom yYpOBHE

5. BBl yHIOBIETBOpPEHB KOMIETEHTHOCTHEO (mpoeccnonanuaMom) TepcoHana MpH IIPeOCTABICHUH
COIMANILHBIX YCIYT?

[TonHOCTBIO yIOBTETROPEH
Hem-TO yIOBIIETBOpEH, YEM-TO HET
CoBceM He yioBneTBOpen
3aTpyIHSIOCH OTBETHUTH

%ﬁCqmae’re i Bbl, 4T0 pabOTHHKH OpraHu3aIuy BeXIIHBEI, no6poxernarenbHEl B BHUMATETLHEI?
T
2 Her

¢ 3aTpyAHSIOCH OTBETHTH

7. Y1oBIeTBOpSIOT mH Bac mpemocraBieHue COLUATHHO-OLITOBEIX, NMAPUKMAXEPCKUX W THIHEHHUECKUX
YCIIYT B IOMe-HHTepHaTe?
Ha

C Her



' He MOT'Y OLICHHTH

8. YnosneTBopseT nu Bac mutanue B 1oMe-HHTEpHATE?
'

“ Her

C He MOT'Y OIIEHHTh

9. VnosnersopsioT ma Bac jkunoe momernenne, MeGeb, MATKIH HHBEHTAPE B JOMe-HHTEepHATE?

Ha
© Her
“ He MOT'Y OLICHHTE

10. YrnosnetBopensr i Bbl KOMQOPTHOCTEIO YCIIOBHH NMPEOCTABICHAA YCIYT B OpraHU3AMH (HAIHUHE
KOM(OPTHOH 30HBI OTABIXa (OKHIAHHs), OOOPYIOBAHHOH COOTBETCTBYIONICH MEGENBIO; HATHYME W
NOHATHOCTh HABHMIAlMM BHYTPH OpraHu3andy (YUpexIeHus); HaTMYHE W JIOCTYIHOCTh THTHEBON BOJHI,
HalMgue W AOCTYNHOCTH CAHWTAPHO-THIMEHMYECKHMX TNOMEIICHHH; CAaHUTAPHOE COCTOSHME NOMEINECHHH
OpraHM3aluy; TPAHCIOPTHAT AOCTYMHOCTh (BO3MOXKHOCTH [JO€XaTh N0 OpraHM3aruM (YYpeXICHH:) Ha
00LIECTBEHHOM TPAHCIIOPTE, HATHYHE TAPKOBKH))?

©

® HCT (HIKE yKa3aTh KaKMMHU YCIIOBUSMHU HE YI0BIETBOPEHE):

® OTCYTCTBHEM KOM(DOPTHOH 30HEI OTAbIXa (OXKHIAHHMS), OBGOPYIOBAHHOMN COOTBETCTBYIOIIEH
Mebensio;

® OTCYTCTBHEM HABUTAIMU B OPraHU3allHY;

® OTCYTCTBHEM MUThLEBOM BOJIEL;

® OTCYTCTBHEM CAHHTAPHO-THTHEHWYECKHAX TMOMEINEHMEL;
® He COOMO/ICHHEM CaHUTAPHOTO COCTOSHHUS [IOMEINEHMIH;

® OTCYTCTBHEM TPaHCHOPTHOH NOCTYIHOCTHA (BO3MOXKHOCTHIO J0€XATh Ha OOIECTBEHHOM TPaHCIIOpTe,
HaJIM4YMe NapKOBKH).

1 1. smenunock mm kauectBo Bameif sxu3nu (xusam Barmmx POIICTBEHHHKOB) B IOJIOKHTENBHYIO CTOPOHY B
PE3YJIBTATE MOJIYYEHHS COMAIBHBIX YCIYT B JIOMe-UHTEpHATE?

G Tla

\(:/HCT

3aTpynHSIOCHE OTBETHTE

12. Ilocoseryere ma Ber cBomM pojcTBeHHMKAM MITH 3HAKOMBIM, HYXIAIOIIAMCI B COITHAITBHOM
obcryxuBaHAK, 00PATUTHCS B JIOM-HHTEPHAT 32 MOJTyYEeHNEM COLUANLHBIX YCIyr?

Ja
C Her

0 3aTpyAHSIIOCH OTBETUTE



AHKeTa ONeHKH KAYeCcTBa yCJIYT, IPeiocTaBageMbIX B
I'BY «MpicKoBCKHI T0M-HHTEPHAT /IS AeTel ¢ MCHTAJIbHBIMH HAPYIIEHH SIMED>

1. Bl yIOBIETBOPEHEl KayecTBOM M MOMHOTOM MHpopMamuu 0 pabore [aHHON OpraHM3almH (2Apec,
TenedoH, rpaduk paboTsL, HOPSNOK OOpamIeHus | MPoY.) ¥ O MOPSIKe NPeIoCTaBIeHNs COMUAIBLHBIX ycn);r
B OpraHmu3aluy, IpeIocTapIseMol mo Tenedony, Ha opHIMaTEHOM caiiTe B CETH, IPH JTUIHOM 00paleHHH
' TMommoctsio YIOBICTBOPEH
YeM-TO TOBOJICH, Y€M-TO HET
< Coscem He YIOBJIETBOPEH
’IF 3aTpy/IHSIOCh OTBETHTE

2. 3naere 1u Bel 060 Beex ycmyrax, KOTOpBIE MOXKHO IOIYYHTL B JETCKOM JOMe-HHTEpHaTe (yCIyru
TICHX0JI0Ta, COLHAIIBHOIO IIefarora, KpyKKH, CeKI|m)?

'T" O6nanaro Beeit Heobxomumol nHpopManueit
Yactrgao uHGOpMHEPOBAH
© Ouens crabo uHGOpMHUpPOBaH

3. Cunraete mu BBl ZOCTYNHBIME yCOBHS OKA3aHHA COINMANBHBIX YCIYT B OPFAHH3ALWH, B TOM YHCIE LA
HHBAJIHIOB U APYTUX MaTOMOOMIBHBIX TPYIIN IpaXcian?

T Omnpenenenno na

C Cxopee 1a, 94eM HeT
& Ckopee Her, yeM 1a
o OnpenenéHHo HeT

4. Kak Bul MojKeTe oXapakrepr3oBaTh G1aroycTpoiCTBO B CONEPKAHME [IOMELIEHHS (YMCTOTA, CBEKECTD
BO3/TyXa, TEIUI0) IOMa-MHTEPHATA H TEPPUTOPHH, HA KOTOPOif OH PACTIOTOKEH?

—{ Ha bicoxom yposre
© Ha CpelHeM ypoBHE
© Ha uuskom YpOBHe

5. BBl yIOBIETBOPEHBI KOMIETEHTHOCTBIO (IPOMECCHOHATH3IMOM) IEpPCOHANA LPH [PeNOCTABICHHN
COLIMANIBHBIX YCITyT?
- IonHoCcThIO yROBNETBOPEH
YeM-To yIOBIETBOPEH, YeM-TO HET
© Coscem e YIOBIETBOPEH
C 3aTpyIHSIOCH OTBETHTE

6. Cautaete u Bb1, 9T0 paGOTHHKH OpraHW3aIiH BEKIMBEL J0OPOKETATETbHE H BHAMATEHHEL?
 Ja
© Her

G 3aTpyHSIOCH OTBETHTH

7. YnosneropstoT nu Bac mpegocraBieHne CONHANBHO-OBITOBBIX, MAPHKMAXEPCKUX M TMTHEHUHWECKHX
YCIIYT B IoMe-HHTEepHaTe?

Ja
© Her



< He MOTY OLICHHUTE

8. Vnosnersopser i Bac nutanue B some-uaTEpHATE?

Ha
' Her
C He MOTY OIICHHTD

9. VioernerBopsioT 11 Bac sxunoe moMernenue, Mebeb, MATKUH WHBEHTAph B JOMe-HHTepHATe?
«f— ,[la
© Her

© He MOT'Y OLICHHTH

10. Y xosnerBopens! jiu Bbl KOMGOPTHOCTEIO YCIOBHI IPEJOCTABIEHUS YCIYT B OPraHU3aluU (HATHUME
KoM(OPTHOH 30HBI OTABIXa (OXKHAAHHs), OOOPYNOBAHHOH COOTBETCTBYIOIIEH MeGeNblo, HaTHuHe |
MOHATHOCTh HABHTALMK BHYTPH OpPraHW3alué (YYpeKICHHs); HAIMYME W JIOCTYIIHOCTh ITMTHEBOH BOJBL;
HAIMYAC W JIOCTYITHOCTh CAHWTAPHO-TUITMEHUYECKUX IOMEIIEHHH; CAHUTAPHOE COCTOSHME ITOMEICHHH
OpraHM3alliii; TPAHCIOPTHAS JOCTYIHOCTE (BO3MOXKHOCTH M0€XaTh 0 OpPraHH3alHH (YUpeXKIeHHA) Ha
00IIeCTBEHHOM TPAaHCIIOPTE, HAIHYHE IapKOBKH))?

,\L na
® HET (HIKE yKa3aTh KAKHMH YCTIOBHSIMH HE YIOBIETBOPEHEL):

® OTCYTCTBHEM KOM(ODPTHOH 30HBI OTABIXA (0KHIAHHUS), 000pyIOBaHHOM  COOTBETCTBYIOLIEH
MeOlebIo;

® OTCYTCTBHMEM HABUTAIMH B OPraHU3aIHH;

® OTCYTCTBHEM [HTHEBOH BOJIEL;

® OTCYTCTBHEM CaHHTAPHO-THIHEHMYECKHX TTOMEINEHH;
® He COOIIOICHNEeM CAaHHTAPHOTO COCTOSHHES IIOMEICHN)I;

® OTCYTCTBHEM TPaHCIIOPTHOH NOCTYNHOCTH (BO3MOXKHOCTBIO H0€XaTh Ha OOLIECTBEHHOM TPAHCIIOPTE,
HATMIHE [apKOBKH).

11. M3menunocs m kavectso Bamreit sku3un (xusey Banmx POICTBEHHUKOB) B IIOJIOKUTENBHYIO CTOPOHY B
Pe3yIBTaTe MOJYYCHHUS COUMAIBHBIX YCIYT B IOMe-HHTEpHATE?

Ha
' Her

O 3aTpyAHSIOCh OTBETHTE

12, IlocoBeryere mu Bbl CBOMM pOICTBEHHHKAM WM 3HAKOMBIM, HYXIAIOLIAMCS B COLMAIBHOM
o0ciyxuBaHNK, OOPATHTHECA B JOM-MHTEPHAT 34 HOJIy4eHHEM COHATLHBIX YCIyT?

Jla
C Her

3aTpyAHAIOCH OTBETHTE



AHKETa OLeHKH KA4ecTBa YCIYT, PeI0CTAB/ISIEMbIX B
I'BY «MbIcKkoBCKHIT JOM-HHTEPHAT [JIs AeTeil ¢ MEHTAJIbHbBIMH HAPYIICHHAMID)

1. Bbl yIOBNETBOpEHB! KA4eCTBOM H MOJHOTOM mH(poOpMammu o paboTe HaHHOM opraHu3amydy (ampec,
Tene(oH, rpapuKk paboTH, IOPAIOK OOpAIIEHUs U [TPOY.) U O MOPSJIKE IPeLOCTABICHUS COMATBHBIX YCIyT
B OpraHM3alliy, IPeI0CTaBIIeMoif 1o Tenedony, Ha OPHIHATBHOM caiTe B CeTH, IIPH JIHYHOM OOpalieHu

< TMommocteio yrosmersoper
' Yem-to JOBOJIEH, YEM-TO HET
< Cosoem me YIOBJIETBOPEH

e 3aTpyAHSIOCh OTBETHTH

2. 3naete ;i BEI 060 BCeX yciyrax, KOTOphle MOXKHO NOJYYMTh B JETCKOM JOMe-HHTEpHATe (YCIyrd
r(;;uxonora, COLIMAILHOTO Meqarora, KpyKKH, CEKIHH)?

/' O6nanaro Beeit HeoGx0mUMOIH uHpOpMaIHei
© Yacrmumo uHGOpMHpPOBaH
© Ouenp cnabo HHGOPMHEPOBAH

3. Cumraere i BEI IOCTYNHBIMK yCIOBHS OKA3aHHA COLMHATBHBIX YCIYT B OpraHH3alyy, B TOM YHCJIE [UIs
MHBATH/IOB B APYTHX MaJOMOOHIIBHBIX IPYIIN IpakaaH?

V' Onpenenenso ma
Ckopee na, uem Her
1:"‘.
Ckopee HeT, ueM ma
& Onpenenénno et

4. Kak Ber moxxeTe oxapakTepH30BaTh 01aroycTpOHCTBO M CONEPIKAHME [OMELIEHUS (YMCTOTA, CBEKECTh
BOAMyXa, TEIUI0) NOMa-MHTEPHATA ¥ TEPPATOPHH, HA KOTOPOii OH pacHoIokeH?

Ha BricokoM ypoBHE
~
~ Ha cpennem yposue
Ha nusxom yposre

5. BBl y[OBMETBOPEHBI KOMIIETEHTHOCTBIO (mpodeccHOHATH3MOM) TlepCOHANA TPH IPEOCTABICHHH
CONHMANBHBIX YCIYT?

[lonHOCTRIO yIOBIETBOpEH

HeM-To yIOBIIETBOPEH, 4EM-TO HET
.

O

CoBceM He yIoBIETBOpEH
3aTpyIHSIOCH OTBETHUTE

6.}_ Cuuraere ma Bpl, 9to paGoTHuEKE OpraHU3aliy BEXIIUBEL, T00pOKeTaTeILHb ¥ BHUMATETLHEI?

‘(7)1&
{3

“ Her

o~

3aTpyAHSIOCH OTBETHTH

7. YIoBIETBOPSIOT 1M Bac mpenocTaBieHne COLMANBHO-GBITOBBIX, MAPUKMAXEPCKUX M THIHEHHUYECKUX
YCIYT B OMe-HHTepHAaTe?
' T

C Her



© He MOTI'Y OLLEHHTh

8. Viosnersopsier iu Bac nuranue B foMe-HHTEpHATE?
Y 1

© Her

C He MOTY OIEHUTH

9. V nosneTBopsEoT 1K Bac jkuiioe nomemmenue, Mebestb, MSITKiii HHBEHTAPE B JioMe-HHTEpHaTEe?
Jla
C Her

T He MOTY OIEHHTD

10. VyoBnerBopens! i BEl KOM(QOPTHOCTHIO YCIOBHIA MPETOCTABICHHS YCIYT B OpraHM3aliu (HAIMIUe
KoMGOpPTHOH 30HBI OTHBIXA (OMHIAHHA), O0OOPYZOBAHHOH COOTBETCTBYIOMIEH MeOENbI0; HAalHuYue H
TOHSTHOCTh HABMTANWK BHYTPH OpraHu3ainuy (YYpe)KICHWS); HATMYME M JOCTYIHOCTh NUTHCBOH BOZIBI;
HaJW4he M JIOCTYIHOCTh CAHHTAPHO-THTHEHMYECKUX NOMEIEeHWH; CAHWTAPHOE COCTOSHHE TMOMEeIeHHA
OpraHM3al|id; TPAHCIOPTHAA MOCTYIIHOCTE (BO3MOJKHOCTE JO€XaTh [0 OpTraHH3aluH (Y4pexIeHus) Ha
QﬁmecTBeHHOM TpaHCHOpTE, HATMYHME TAPKOBKHU ))?

/e na

e HeT (HUKE yKa3aTh KAKUMU YCIIOBHSIMH He YJIOBIIETBOPEHEI):

® OTCYTCTBAEM KOMQOPTHOH 30HBI OTAbIXa (OXKMJaHHsA), OOOPYHOBAHHOW COOTBETCTBYIOIIEH
Mebelbio;

® OTCYTCTBHCM HAaBUI'allHH B OPraHM3allHM;

® OTCYTCTBHEM NMUTLEBOM BOJIEI,

® OTCYTCTBHEM CAaHUTAPHO-THTHEHHYECKHX MMOMEILECHHIA;
e He coOmoacHIEM CAHMTAPHOI'0 COCTOSHHSA TOMELEHHN;

® OTCYTCTBHEM TPAaHCIOPTHON JOCTYIHOCTH (BO3MOKHOCTBIO H0€XaTh Ha OOLIECTBEHHOM TPAHCIIOPTE,
HaJIM4YMe NapKOBKH).

11. M3mermnocs 1 KadecTBo Bamei sxu3an (kusuu Bammx poicTBEHHHKOB) B IIOJIOJKHTEIBHYIO CTOPOHY B
pe3yJbTATe MONYYEHUS COIMANBHBIX YCIYT B JOMe-HHTepHATe?

) L[a
o Her

Nod
& 3aTpyIHAIOCE OTBETHTH

12. TlocoBeryere nu Bbl CBOMM pOJCTBEHHMKAM HJIM 3HAKOMBIM, HYXKAAIOIIMMCS B COLIAAIBHOM
. O0CTy)KUBaHUH, OOPATUTECA B JOM-MHTEPHAT 32 MOTyUEHHEM COMMATBHBIX YCIYT?

C Her

o 3aTpyIHAIOCH OTBETHTH



AHKeTa OLeHKH KavYeCTBa yc.nyr, npeﬂocr ABJIAEMEBIX B
I'BY «MbIcKkOBCKHIT JOM-HHTEPHAT AJI4 J1eTeil ¢ MEHTAJIBHbBIME HAPYHICHHAMH»

1. Bel YJIOBJETBOPEHE KAUECTBOM M TOMHOTOH uH(OpMmanuu o paboTe JaHHOM OpraHu3anyy (anpec,
tenedoH, rpaduk paboThl, MOPAIOK 00paIIeHns W NPOY.) H 0 HOPANKE IPEAOCTABICHHUS COITHATBHBIX ycn}r;r
B OpTaHM3allHH, IIPEOCTABIIEMOIE 110 Tene(oHy, Ha OQUIMATBHOM CaliTe B CETH, TIPH JTMYHOM 0OpaIleHHH

- Tonmoctrio YIOBJIETBOPEH
© Yem-10 10BOJEH, YeM-TO HET
© Coscem He YJIOBIIETBOPEH

= 3arpyaHsIOCE OTBETHTE

2. 3maete ;mu Brl 060 Bcex ycmyrax, KOTOpPbIE MOYKHO IOJIYYHTh B JETCKOM JOME-HHTEpHare (YCIyTH
[ICHXO0JIOT'a, COLUAIBHOTO IIeIarora, Kpy»KH, CeKInu)?

~%” O6nanamo Beeit HeoOxoxuMol HHpopMaLueit
© Yacruumo MH(POPMUPOBAH

© Ouent cnao UH(POpPMUPOBAH

3. CunraeTe M BBl HOCTYIHBIME YCIIOBHS OKa3aHHs COLHUATBHBIX YCIYT B OpraHu3alliy, B TOM YHCIIE IS
VHBATUJIOB U IPYTUX MATOMOOHIIBHBIX TPYTIN Ipaxian?

"‘F’ Omnpenenento ma
Cxopee 1a, ueM HeT

< Cxopee Her, ueM j1a
OnpenenéHuo HeT

4. Kax Bbr moXeTe 0XapakTepu30BaTh GIaroyCTpOMCTBO U COAEPIKAHMUE TOMENIEHHs (JUCTOTA, CBEXKECTh
BO3/lyXa, TEILI0) IOMa-HHTEPHATA U TEPPUTOPHH, Ha KOTOPOH OH pacronoieH?

*ﬂl Ha BrICOKOM ypoBHE
€ Ha CpemHEM YPOBHE
© Ha ruskom YPOBHE

5. BBl yIOBIETBOpEHBI KOMIIETEHTHOCTHIO (IPO(ECCHOHATHIMOM) TMEpcoHana IIPH MPEJOCTABICHHE
COLHMANBHEIX YCIyT?

‘T‘ llomHOCTEIO yMOBIIETBOPEH

€ Yem-1o YAOBIETBOPEH, Y€M-TO HET
© Cosoem ne YJOBJICTBOPCH

o 3aTpyAHAIOCH OTBETHTH

6. Cunraete 1 Bo1, 4T0 paGOTHHKM OpraHU3alllH BEXITHBEI, J0OPOIKETATEILHEL B BHAMATEILHBI?
‘4:‘ Ja

("‘
- Her

< 3aTpyaHsIOCh OTBETHTH

7. YnosnetBopsaioT nu Bac mpemocTaBieHHEe CONHATLHO-OBITOBBIX, MAPHKMAaxXEPCKUX W THIHEHHYECKHX
yCIIYT B JOMe-HHTepHATE?

Ja
o Hert



' He MOTY OIIEHUTE

8. VnoBieTBopsieT i Bac nuTanye B JoMe-HHTepHATE?
,{].‘_, Tla
¢ Her

€ He MOT'Y OIIEHUTH

9. Y noBiaeTBOPSIOT N Bac jxuitoe moMenieHue, MeOerb, MIATKAH HHBEHTAPh B noMe-MHTEpHATEe?

K Ita
C Her
C He MOT'Y OLICHHUTH

10. YnosnerBopeHs! u Bol koMGOPTHOCTBIO YCIOBHH MPENOCTABIEHUS YCIYT' B OpraHH3aluy (Hanu4me
xoMpOpTHOH 30HBI OTABIXa (OXKHAaHHS), 000pYIOBAHHON COOTBETCTBYIOLIEH Melenbio; Haluyue M
MOHATHOCTh HABUIAllAH BHYTPH OpraHW3aiyu (y4YpexKIeHWs), HATU4He H AOCTYIHOCTD IHTHEBOH BOMBL,
HAQJIHYAE M JOCTYNHOCTh CAaHMTAPHO-TUMMEHWYECKUX I[OMEINeHUH; CAHUTAPHOE COCTOSHME [IOMEIIEHHH
OpraHu3aldii; TPAHCHOPTHAA MOCTYIHOCTh (BO3MOMKHOCTH AO€XaTk [0 OpraHH3aliy (yupexienus) Ha
00IMECTBEHHOM TPAHCIIOPTE, HAJIMYME [1APKOBKH))?

i
e HeT (HIDKE yKa3aTh KAKUMHU YCIIOBHSMH HE YIOBJIETBOPEHBI):

e OTCYTCTBMEM KOM(MOPTHOM 30HRI OTHBIXA (OKMOaHHs), 00OPYNOBaHHOH COOTBETCTBYIOIIEH
MeOeNbIo;

® QOTCYTCTBHCM HaABHI'allHH B OpraHH3allHH,

® OTCYTCTBHEM [IUTEEBOH BOIEI;

® OTCYTCTBHEM CAHHTAPHO-THTHEHUYECKHX ITOMEITEHU
e He coOImoIeHneM CAHUTAPHOTO COCTOAHHA TIOMEIIEHH;

® OTCYTCTBHEM TPAHCIIOPTHOM JOCTYIHOCTH (BO3MOJKHOCTBIO JO€XaTh Ha OOIIECTBEHHOM TPAaHCIIOPTE,
HAITMYHE TapKOBKH ).

11. UsMenuocs 1 kauecTBO Bamel xu3HM (ku3HH Bamux poJACTBEHHHKOB) B ITOJIOKHTEIBHYIO CTOPOHY B
pe3ynbTaTe MOMydYeHus COLMANBHEIX YCIyT B JOME-UHTEpHATE?

" I[a
' Her

’-\; 3any,[EH.£IIOCL OTBETHTE

12. TlocoseTyere i BBl CBOMM pOJICTBEHHHKAM MW/IM 3HAKOMEIM, HYXIAOMUMCI B COIHATBHOM
06CIIyKHBAHUH, OOPATUTECS B JIOM-HHTEPHAT 32 MONYYEHHEM COUANLHBIX YCITyT?

41‘:/,'!Iat

& Her

G 3aTpy/IHAIOCH OTBETHTH



AHKeTa 0I[eHKH KaYecTBAa yCIIyT, IPeI0CTABIAEMbIX B
I'BY «MbickoBCKHiT 10M-HHTEPHAT /I eTel ¢ MEHTAJLHBIMH HAPY I CHHAMH»

1. Bbl y[OBJIETBOpEHbl KAaYeCTBOM M MONHOTOM uH(popMmanku o paboTe NaHHON oOpraHM3aliH (ampec,
renedoH, rpadhuK paboTHL, MOPANOK 0OpaIIeHus U pod.) U O MOPS/IKE MPeI0CTaBIEHHs COTHABHBIX ycn;;r
B OpTraHU3alldx, [IPEIOCTaBIIeMO 10 Tenedony, Ha OPUIHATLHOM CaifTe B CETH, IIPH JIMYHOM OOpalleHHu”

~ IlomHOCTEFO YIOBICTBOpPEH
Yem-T0 NOBOJICH, YEM-TO HET
€ Coseem me YIOBJIETBOPEH
& 3aTpyIHAIOCH OTBETHTH

2. 3naere nu Ber 000 Bcex ycayrax, KOTOpbIe MOXKHO MOJYYHTE B JETCKOM JOMe-HHTEpHaTe (YCIyrd
ICHXOJIOra, COMHATBHOTO IIearora, Kpy»KKu, CEKITHM)?

v O6nanaro Beeit HeoOX0MuMOM HHGOpMALEEH
© Yacrauamo uHGOPMUPOBAH
© Ouens cnabo AHGDOPMHUPOBaH

3. Cuuraere 1 BBl JOCTYIHBIMH yCIIOBHS OKa3aHHSA COIMATBHEIX YCIYT B OPraHH3all{H, B TOM YHCIE I
HHBATAIOB H JAPYTHX MAaTOMOOUIBHBIX IPYIII IPaKIaH?

© Omnpenenento ga

- Ckopee na, uem HET
& Ckopee HeT, yeM /1a
© Omnpenenénso HeT

4. Kax Bur MoxeTe oxapaxTepnsoBars GraroycTpoiCTBO 1 CoJlep;KaHue MoMeneHus (TUCTOTa, CBEXECTh
BO3/yXa, TEILIO) IOMa-MHTEPHATA H TEPPUTOPHH, HA KOTOPOH OH PacIIonoxen?

Ha Bricokom ypoBHe
© Ha CPEIHEM YPOBHE
Ha Hu3xom yposre

5. BBl yOOBIETBOPEHBI KOMIETEHTHOCTHIO (mpoeccronami3MOM) TepcoHATa IPH IPEeNOCTABIEHHU
COUMANBHBIX YCIyr?

VHOJ‘IHDCTBEO YIIOBIIETBOPEH
YeMm-T0 ynOBNETBOpEH, 4EM-TO HET

© Coscem ne YIIOBIIETBOPEH

O 3aTpyaHAIOCH OTBETHTH

6. Cuntaere i Bel, uto paboTHEKE OpraHu3aIuy BEXUIHBEL, JOOPOXKeNaTeILHEl M BHUMATETBHEL?

(T/,[[a
' Her

3aTpyHSIOCE OTBETHTE

7. YnosnetBopstor 1 Bac IIPEIOCTABIEHHEe CONHANBHO-OBITOBEIX, NMAPUKMAXEPCKHX M THTHEHHYECKHX
YC}}T BI[OMG-HHTepHaTe?
V' Ila

T Her



© He MOTY OIIEHUTh

8. YnosnetBopsier iu Bac muranue B foMe-HHTepHATE?
Ja

© Her

© He MOI'Y OLIEHHTB

r ?
9. Ynosnetopsitot i Bac sxunoe noMenienue, Mebesb, MATKINA HHBEHTAPE B JIOME-HHTEPHATE !
‘t/ Ha

G Het

© He mory omenuts

10. VnoBnerBopeHs! M4 Bel KOM(OPTHOCTHIO YCIOBHI NPeXOCTABIEHUS YCIyT B OPraHU3allvy (Halnuwe
KOMGOpPTHOH 30HBI OTAbIXa (OKHAaHHA), 0OOPYJOBaHHOW COOTBETCTByIomeH MeOenblo; HalHYHe H
[OHSTHOCTH HABUIAllMA BHYTPU OpraHusanui (y4pexieHus); HalMuue ¥ JOCTYNHOCTh ITMTHEBOH BOZBL;
HalM4Yie U JOCTYNMHOCTh CAHWTAPHO-THTHEHMYECKUX TIOMEINEHWI; CAHUTAPHOE COCTOSHHE IIOMELIEHHH
OpraHusalyi; TPaHCIOPTHAs NOCTYIIHOCTH (BO3MOJKHOCTH AOEXaTh [0 OpraHu3anud (yHUpeKISHHs) Ha
00111IeCTBEHHOM TPAHCIIOPTE, HATHYKE ITAPKOBKH))?

¥/ 7
® HET (HH)KB yKas3aThk KaKAMH YCIOBHIMH HE YI!,OBJICTBOPCHLI)!

® OTCYrcrBHEM KOMGDOPTHOM 30HEI OTHBIXa (OKUAAHHS), OGOPYMOBAHHOM COOTBETCTBYHOIIEH
MeOeIbIO;

® OTCYTCTBHEM HABHTALIUU B OpPraHH3alliH;

@ OTCYTCTBHEM IIUTLEBOH BOMGI,

® OTCYTCTBMEM CAHUTAPHO-TUIMEHHIECKUX NIOMEIIEHUIA;
® HE COOMONEHNEM CAHUTAPHOI'0 COCTOSHUS IOMEIEHUI;

® OTCYTCTBHEM TPAHCIIOPTHOM JOCTYIHOCTH (BO3MOXKHOCTBIO JI0€XATh Ha 0OIECTBEHHOM TPAHCIIOPTE,
HaJIMYHe TapKOBKH).

11. Usmenumnock mu kadecTBo Barmeil ku3Hu (>xu3HH Banmmx poacTBEHHUKOR) B MOJOXKUTENBHYIO CTOPOHY B
Pe3yJbTaTe NONTYyIEeHUS CONHATBHBIX YCIyT B IOMe-UHTepHaTe?
v
(Y/ ﬂa
G Her

3aTpy/IHSIOCE OTBETUTH

12. Tlocoseryere nu Bbl CBOMM pOJCTBEHHHMKAM WM 3HAKOMBIM, HYXTAIONIAMCS B COIMATBHOM
oynyjrmsaﬂnu, OOpaTUThCS B TOM-MHTEPHAT 3a I0JyYCHAEM COLMATBHEIX YCIyr?

Ja
¢ Her

¢ 3aTpyOHSIOCH OTBETHTh



