AHKeTAa 0IIeHKH Ka4ecTBa YCIyT, MPeJoCTaBIIeMbIX B
I'BY «MbpicKkoBCKHIT JOM-HHTePHAT /IS JeTel ¢ MEHTAJIBHBIMH HAPY I CHUSMI

1. Bel ylnoBIETBOpEHb! Ka4eCTBOM H IOJHOTOM HMH(popManuu o paboTe JaHHOM opraHusaluM (aipec,
TenedoH, rpadux pabOTEL, NOPAIOK OOPAIIEHHS ¥ [TPOY.) H O MOPAAKE IIPeJOCTaBICHHS COHANBHBIX YCIyT
B OpraHM3alliy, peaocTaBiseMoii no Tenedony, Ha ohUIHAIBHOM caiiTe B CeTH, IIPH JIHYIHOM OOpalieHuu?’

V' TonmocTio yIOBNETBOPEH
' Yem-to JOBOJICH, YEM-TO HET
© Coscem me YIIOBIETBOPEH

Q 3aTpyIHSAIOCH OTBETHTH

2. 3naere 1 Ber 060 Bcex ycmyrax, KOTOpbIE MOXHO IOJNYYMThL B JETCKOM JOMe-HHTepHATe (YCIyrd
[ICHXO0JIOTa, CONHAIBHOTO Mearora, Kpy KK , CEKITHH)?

7 O6nanaro Beeit HeoOX0nEMOI HEBOPMAITACH
“ Yacrmamo uH(OpMHpOBaH

€ Ogens cnabo uapopMupOBaH

3. Cunraere i BEI 10CTYIHBIME YCI0BHS OKA3aHHA COMMANBHBIX YCIYT B OPraHA3alAN, B TOM GHCIE IS
\HHBAJIUMOB K APYTHX MATOMOOHIBHBIX TPYIIN I'PaKIaH?
Y Ornpenenenno na
Cxopee na, yeM HeT
C Ckopee HeT, 4eM ma

& Onpenenénno net

4. Kax Ber Moxere oxapakrepH3oBaTh 0maroycTpoHCTBO M COIEpP)KaHHME MOMEINEHHS (YMCTOTA, CBEXKECTh
BO3/IyXa, TCIUIO) IOMa-MHTEPHATA i TEPPHTOPHH, Ha KOTOPOI OH pacronoxen?

Ha Bricoxom yposue
© Ha CPEJIHEM YPOBHE
“ Ha nuskom YPOBHE

5. BBl ynoBmeTBOpeHBI KOMIETEHTHOCTBIO (mpodeccHonanu3MOM) TepcoHana TPH IIPeJOCTABISHUH
. ;?HH&JIBHLD( yenyr?

" Tommocrsio yaosiersopen
© Yem-to YIOBJIETBOPEH, YeM-TO HET
© Coscem ue YIOBIETBOPEH

& 3aTpyHSIOCH OTBETUTD

6., Cautaere nu Bel, uto PabOTHUKH OPraHW3aI[iH BEXIIUBEL, T00poKenaTe TbHb H BHUMATEILHEL?
Ja
Her

3aTpyIHSIOCH OTBETHTh

r.

-

7. YnoBneTBOpsIOT 1M Bac mpemocraBieHue cONMANBHO-GBITOBBIX, NAPUKMAXEPCKHX W THTHEHHYECKHX
\XJT}T B JIOMe-HHTepHaTe?
T

C Her



© He MOT'Y OILIEHHTD

8. YnorneTBopsier mu Bac nuTanue B joMe-uHTEpHATE?
7 Ja

© Her

C He MOTI'y OII€HUTH

9. YV 10BIIETBOPAIOT JIK Bac xuioe noMerenne, Medens, MATKHIT WHBEHTaph B IOMe-HHTEepHATE?
C Hetr
He mory onienuts

10. Vaosretsopensr 11 Bbl KOMGOPTHOCTEIO YCIOBHH MPENOCTABIEHAS YCIYT B OpraHu3anuu (Haauuue
KOM(OPTHOR 30HBI OTHbIXa (OXMIAHHS), OOOPYIOBAHHOH COOTBETCTBYIOIIEH MeGENbI0; HATAYHE H
MOHATHOCTS HABHTAllMM BHYTPH OpraHu3anuH (y4peKICHHS), HaTWYHe M JIOCTYIHOCTh ITATHEBOH BOIBL
HAIAIAC W JOCTYIHOCTD CAHUTAPHO-THTHEHMYECKUX TOMEIEHUH; CAHMTAPHOE COCTOSHHE IIOMEIleHUit
OpraHW3alluif; TPAHCIOPTHAS NOCTYIHOCTH (BO3MOXKHOCTH J0EXaTh A0 OPraHM3aIMH (YUpPeXICHIHL) Ha
OOIIeCTBEHHOM TPAHCIIOPTE, HATHIHE HapKOBKH))?

\/* na
® HeT (HWKE yKa3aTh KaKHMH yCIOBHSMHU HE YIOBIETBOPEHEI):

® OICYTCTBHEM KOM(OPTHOH 30HBI OTABIXa (0XKMIaHWs), 06OPYIOBAHHOI COOTBETCTBYIOIMIEHt
Mebennio;

® OTCYTCTBHEM HABUTAIMH B OPraHW3alliH;

® OTCYTCTBHEM NHTHEBOU BOILL,

® OTCYTCTBHEM CaHUTapHO-IHMIMEHHYECKHX ITOMEINEHWII;
® He COOJIIOACHHEM CAaHHTAPHOIO COCTOSHMUS TIOMEIIEHMIA:

¢ OTCYTCTBHEM TPAHCIIOPTHOH HOCTYIHOCTH (BO3MOKHOCTBIO A0€XaTh Ha OOIIECTBEHHOM TPAHCIIOPTE,
HaJIMYKE IAPKOBKH).

11. M3merusiocs i kavectBo Bameit sxwusnn (wsan Baimmx poJcTBEHHEKOB) B TIOJIOXKUTEIBHYIO CTOPOHY B
Pe3yJIbTATe MOJIYICHUS COLMATBHBIX YCIYT B IOMe-HHTEpHATE?

C Jla
© Her

v 3aTpyAHAIOCH OTBETUTH

12. llocoeeryere 1 Bbl CBOMM pPOJCTBEHHMKAM HIIM 3HAKOMBIM, HYXJAOIMAMCS B COLHATBEHOM

\OGGJIY}KHB&HHB, 00paTUTECA B IOM-HHTEPHAT 3a [OTyYEHHEM COLHATEHBIX YCIYT?

174 Ila
“ Her

= 3aTpyaHAIOCH OTBETHTH



AHKeTa OleHKH Ka4ecTBa YCIyT, NPeI0CTAB/IAEMbIX B
I'BY «MBbICKOBCKHIT NOM-HHTEPHAT I JeTeil ¢ MeHTATLHBIMH HapyIlle HHSIMID)

1. Bl yZOBIETBOpEHB! KA4YeCTBOM M MOJHOTOH uHMOpMmaimm o paboTe AaHHOM opraHusanuu (aupec,
tenedoH, rpahux paboTel, MOPSI0K OOPAINCHAS M OPOY.) U O MOPAIAKE MPEIOCTaBICHNAA CONHATBHEIX ycny;r
B OpraHU3alliy, [IPeoCTaBIseMOl 110 Teie(OHy, Ha ODHUIHAILHOM CAlTE B CETH, IPU TMYHOM OOpalliCHUH !

C /TTOIHOCTEIO YIOBIIETBOPEH
4 YeM-TO OBOJIEH, YEM-TO HET
& CogrceM He y/I0BIETBOPEH

Q 3aTpyaHAIOCE OTBETHTH

2. 3naere mu Ber 060 Beex yenyrax, KOTOphle MOXKHO IOJIYYHTh B JETCKOM [OME-WHTepHaTe (YCIyra
TICUX0JI0ra, COIMANEHOTO TeIarora, KpyXKH, CEKITHH)?

Obnanaro Bceit HeoOXoUMO# HHDOpMALHEH
© Yacrmumo UHQOPMHPOBaH
© Ouens cado HHPOPMHUPOBAH

3. Cyuraere nu BB TOCTYIHBIMU YCIOBHSA OKa3aHWs COLMAIBHBIX YCIyT B OpraHH3alld, B TOM YHCIE [UIs
MHBAIH/IOB ¥ JIPYTHX MaJIOMOOUIBHBIX TPYIIT IpaKaan?

\(‘ Ounpenenesso ja
Cxopee na, ueM HeT
© Ckopee HeT, yeM ma
O Omnpenenéuso HeT

4. Kax BsI MoXeTe 0OXapaKTepu3oBaTh G1aroycTpoOHCTBO H COMEPAHHE TOMEIIEHHs! (YHCTOTA, CBEXECTD
\3403,1[}5{3, TEIJI0) OMa-HHTEPHATA H TePPUTOPHH, HA KOTOPOH OH PaCIoNomKeH?

Ha BricoxoM yposHe
© Ha CPETHEM YPOBHE
© Ha mmskom ypoBHE

5. BEl ynoOBIETBOpEHEI KOMIETEHTHOCTBHIO (mpodeccronanu3Mom) mepcoHaNa IpH TPeNOCTABICHHN
COLMUATBHBIX YCIIyT?

lomHocTRI0 yOBIETBOpEH
Uem-To yIOBIETBOPEH, YEM-TO HET
© Coscem me YIOBIICTBOPEH
© 3aTpyAHAIOCH OTBETHTH

6, Cuntaere 1u Bel, uTo pabOTHUKE OpraHM3aIMA BENUIHBEL, nobporKenaTenbHb! X BHUMATENIBHEL?
l._‘
(! Tl

3aTpyAHAIOCH OTBETHTD

7. Ynosnetsopstor ju Bac mpemocrasieHue CONHANBHO-OBITOBEIX, NAPHKMaXEPCKHX M TIMTHEHHYECKHX
YCIYT B JOME-MHTEpHATE?

7 Il
C Hert



© He MOTY OLIEHHTE

8. Y nornersopsier 1 Bac nuTanue B fome-uHTEpHATE?
Ha

© Her

© He MOTY OLIEHHTE

9. Y noBnersopsioT 11 Bac xkwuioe momernenue, Me6Geshb, MITKHT HHBEHTAph B JOMe-HHTEpHATE?
N/

74 Tla

© Her

He mory onlenuts

10. Yzosnersopens! i Bbi koM(pOPTHOCTEIO YCIOBHI MPENOCTABIEHHS YCIYT B OpraHU3alUN (HATHYHE
koMpopTHOH 30HEI OTAEIXa (OKHMAAHHS), OGOPYHOBAHHOH COOTBETCTBYIOIEH MeOEIbI0; HAIWYHE W
TOHATHOCTE HAaBHTAlMM BHYTPH OpraHH3alyd (Y4pEexkICHHA), HATAYAEC X JOCTYIHOCTh IIMTHEBOM BOJIBI
HAIHYUC H JNOCTYNHOCTh CAHUTAPHO-THTMEHHWYECKUX ITIOMEIEHUH, CAHUTAPHOE COCTOSIHHE IOMEIISHHH
OpraHM3alKi; TPAHCIOPTHAS NOCTYyNHOCTH (BO3MOXHOCTH JOEXaTh JI0 OpPTaHH3aIMH (yupekICHHL) Ha
OOIIECTBEHHOM TPAHCIIOPTE, HATHYHE TAaPKOBKH))?

oV na

® HeT (HUKe yKa3aTh KaKMMH YCIIOBUSAMH HE YIOBIIETROPEHBI):

® OTCYTCTBHEM KOM(OPTHOH 30HBI OTAbIXA (0XKMIAHHSA), 000pyIORaHHOH COOTBETCTBYIOIIEH
MebeIsIo;

® OTCYTCTBHEM HaBHUTALUU B OPTAHU3AIIMH;

® OTCYTCTBHEM IIMTHEBOM BOIEI;

® OTCYTCTBHEM CAHUTAPHO-THIUMEHUIECKUX TTOMEINEHNMIA;
¢ He COOIIOZICHHEM CAHUTAPHOTO COCTOSHMS MOMEILCHUH;

¢ OTCYTCTBHEM TPaHCIOPTHOMH JIOCTYIHOCTH (BO3MOMKHOCTBIO ZI0€XaTh Ha OGLIECTBEHHOM TPAHCIIOPTE,
HaJIM49He [IAPKOBKH).

11. M3MeHumn0CE 1M KagecTBo Baneii ycu3nu (ku3HM Bammx poncTBEHHHKOB) B MOJIOJKUTENBHYIO CTOPOHY B
PE3YNILTATC MOy ICHHS COLMAIBHBIX YCIIYT B IOMe-HHTepHATE?

Ja
C Her

G 3aTpyAHSIOCH OTBETUTH

12. Iocoseryere nm Bl cBOMM poOjCTBeHHMKAM W 3HAaKOMBIM, HYXJAIOIMUMCS B COMUATLHOM
obcny:xuBaHun, 00PATHTECS B IOM-MHTEPHAT 32 MOJyYeHHEM COIHANBHBIX YCayr?

Jla
O Her

3aTpyaHsIOCH OTBETHTE



AHKETA OLIEHKH Ka4eCcTBa YCIYT, MPET0CTABISIEMBIX B
I'BY «MbickoBcKHii 0M-HHTePHAT A/ AeTell ¢ MEHTAILHBIMH HAPYIICHHSIMH

1. Bel ynoBieTBOpEeHBI Ka4eCTBOM ¥ HOJHOTOH MH(OpManuu o paboTe JaHHOM opraHm3anmu (azpec,
Tenedon, rpaduk paGoThl, HOPSIOK OGPAIIEHNS ¥ TIPOY.) H O TIOPSIKE IPEeIOCTABICHUS COHANLHBIX YCIyT
. B OpTaHHU3aLlHH, OIPEAOCTAB/IAeMOH 110 Tenedony, Ha OGHIHATEHOM caliTe B CeTH, IIPH THYHOM OOpaIeHHA?

7 Tommoctsto YIOBIICTBOPEH
© Yem-1o JIOBOJIEH, YEM-TO HET
€ Cosoem me YOOBICTBOPEH

Q 3aTpyIHAIOCH OTBETHTH

2. 3uaete mu Brr o6o Bcex yenyrax, KOTOPBIC MOXKHO IIOJYYHTH B JIETCKOM JIOME-HHTEpHAre (YCIyrH
TIICHX0JIOTa, CONHATBHOTO IIearora, Kpy»KKH, CEKITHH)?

© | O6nanaro Beeii HeoOX01uMol HH(popManuei

\d

© Ouens cabo naGOPMEpPOBAH

Yactuuno urndopmuposan

3. Cuuraere 1 BBl JOCTYIHEIME YCITOBHS OKA3aHHA COMMATBHELX YCIIYr B OpraH3aiyy, B TOM 4YHCIIE JUIs
HHBAIHIOB B IPYTHX MAJTOMOOHIBHAIX TPYIII IPakIaH?

Onpenenenno ga

Cxopee na, "em met
e Cxopee HeT, yem ga
G Onpenenénno met

4. Kak Brl moxere oxapakrepH3oBarh 01aroyCTPOMACTBO U COZEpKAHNE TIOMEIeHNS (umcToTa, CBEXKECTD
 BO31yXa, TCIUIO) IOMa-MHTEPHATA ¥ TEDPUTOPHIL, HA KOTOPOH OH pacnonoxen?

¥ Ha BBICOKOM YPOBHE
C Ha CPEIHEM YpPOBHE
" Ha umskom yposue

5. BBl yNOBIETBOPEHH KOMIETEHTHOCTHIO (poeccHonanM3MOM) TEPCOHANA TPH MPEAOCTABICHHH
COIMAJIBHBIX YCIIyr?

[onrocTsio ynoBneTBOpEH
© Yem-ro YIOBJIETBOPEH, YEM-TO HET
© Coscem me YIOBIETBOPEH
O 3aTpyHSOCH OTBETHTE

\6_-. Cunraere 1 Bel, uto pabotauku OpraHu3aiiy BEXIIUBEL, 100pOKeaaTeIbHbl H BHAMATE/TLHBI?
L
c
Her

3aTpyIHSIOCH OTBETHTH

7. YIoBneTBOpMIOT 1M Bac IperocTaBieHHe COMMATBLHO-GBITOBBIX, MAPAKMAXEPCKAX M THIHEHHYECKHX
?nyr B JIoOMe-HHTepHaTe?
} I[a

< Her



© He MOTY OIICHHTE

8. Vnosnersopser i Bac mutanue B joMe-uHTEpHATE?
7 Tla

© Her

© He MOT'y OLIEHHTE

9. VnonerBopstoT 1 Bac xmuiioe moMertenue, Me6eis, MITKU HHBEHTAph B JOMe-HHTepHAaTe?

Ja
T Her

© He MOTY OILIEHUTH

10. YnosnerBopens! i Bbl KOMOPTHOCTEIO YCIOBHI MPEIOCTARIEHUS YCIyT B OPraHU3aluy (HATUUMe
KOM(OPTHOH 30HBI OTABIXA (OXMAaHHMs), OOOPYIOBaHHOH COOTBETCTBYIOIICH MeGENbiO; HATHYAE U
MOHATHOCTh HABHI'AllUK BHYTPH OpraHW3aluy (YYpEeKACHUA), HAIWYHE M OOCTYIHOCTh NHUTHEBOM BOIEL
HalM9AC ¥ JOCTYNHOCTh CaHUTAPHO-THTHEHHYECKUX TOMEIIEHWH; CAaHHTAapHOE COCTOSHHE INOMeIeHH
OpraHM3alMii; TPAHCHOPTHAS JOCTYNMHOCTH (BO3MOXKHOCTE O€XaTh A0 OPraHM3aluM (yUpekIeHH:A) Ha
ODIIECTBEHHOM TPAHCIIOPTE, HAJIMYKE TAPKOBKH))?
© m
® HCT (HHXE YKa3aTh KAKMMH YCIIOBHSIME HE y/I0BJIETBOPEHE):
® OTCYTCTBHEM KOMQOPTHOH 30HBI OTABIXa (0XKHIAHHS), O0BGOPYIOBAHHOMN COOTBETCTBYIOIEH
Mebenbio;
® OTCYTCTBHEM HABUTAIUK B OPTraHU3aIINY;
® OTCYTCTBHEM IIUTHEBOI BOIEL,
® OTCYTCTBHEM CaHHTAPHO-IMTACHUYECKHAX TTOMEILEHHMIA;
® He COO/IIONICHHEM CAHHUTAPHOIO COCTOSHMUS IOMEILCHHMIA
¢ OTCYTCTBHEM TPAaHCTIIOPTHOH JOCTYIHOCTH (BO3MOMKHOCTBIO JOEXATh HA OOIIECTBEHHOM TPaHCIIOpTE,
HaJliyue MMapKOBKH).

11. Asmenumnocs i kagecTBo Banrei sxusmu (’xm3HE Bamux poACTBEHHUKOB) B MOJOKUTENBHYIO CTOPOHY B
PE3YNBTATE MONYYEHMS CONHMAIBHBIX YCIYT B IOMe-HHTEPHATE?

(".Ha
C Her

o

3aTpyaHSIOCH OTBETUTD

12. Tlocoseryere m Bbl CBOMM pPOXCTBCHHHMKAM WMIIH 3HAKOMBIM, HYJ}CIAIOIIAMCS B COIMAJIBHOM
obciryxuBaHmM, 0OpaTUTHCH B ZOM-HHTEPHAT 32 MOJIyYeHHEeM COIHATBHEIX YCITyr?

\‘\7 Ja
C Her

3aTpyAHSIOCH OTBETUTH



AHKeTA OLeHKH KAa4eCTRA YCIYT, MPeI0CTARIAEMBIX B
I'BY «MbicKOBCKHIT JOM-HHTEPHAT /s AeTeil ¢ MEHTAJIbHBIMH HAPYIIEHASI M

1. Bbl ynoBnerBopeHbl KauecTBOM W MONHOTOM wWHpopMmanuu o pabore naHHON opraHuzamuu (amgpec,
Tenedon, rpapuk paboTel, IOPANOK 0OpAIISHAS M [IPO4.) H O TIOPSIKE IPEJOCTABICHHS COIUATBHBIX YCITYT
B OPTaHU3All|H, IPEIOCTABIIEMON 110 Tele(oHY, Ha 0DUIHATLHOM CalTe B CETH, IIPH JIIHOM OOpalieHun?

¥ Mommoctsio YZIOBJICTBOPEH

' Yem-1o JIOBOJICH, YEM-TO HET
CoBceM He yIOBIETBOPEH

< 3aTpyqHAIOCE OTBETHTH

2. 3naere mu Ber 060 Beex yeiyrax, KOTOpBIE MOXKHO TOJYYHTh B ZIETCKOM IOME-MHTEepHATe (YCIIyrH
[ICHXOJI0Ta, COIMAIBHOTO [Iearora, KPY)KKH, CEKIHH)?

v O6mnanaro Bceit He0OX0AMMOM HHPOPMALHEH
Yactuaso uadhopMupoBaH
Ogens cnabo uadopMmuposan

3. Cuuraere 1w BBl JOCTYNHEIME YCIOBHS OKa3aHAS COMMATBHEIX YCIIYT B OpraHu3alldid, B TOM YHUCIE IS
HHBAIA/IOB U APYTHX MaJIOMOOMIBHBIX IPYIIT MPAXKIaH?

v Onpenenedso ma

C Ckopee 11a, 4eM Her
Cxopee HeT, yem na

© OmnpenenénHo HeT

4. Kax Brl moxete oxapaktepusosath GaroycrpoicTBO coziep)kaHue TOMEIIeHUs (YHCTOTA, CBEXKECTh
BO3/yXa, T€ILI0) IOMa-HHTEPHATA K TePPUTOPHH, HA KOTOPOH OH PaCIIONOKEH?

 Ha BbicoKOM ypoBHE
C
Ha cpennem yposne
“ Ha nuskom YPOBHE

5. BBl ynmoBneTBOpeHBI KOMIIETEHTHOCTHIO (mpodeccrHoHamM3MOM) IlepcoHaia TPH MPeIOCTABICHHH
COIHATTBHBIX yCIyT?

V' Mommocreio YIIOBIIETBOPEH

© Yem-to VJIOBJIETBOPEH, YEM-TO HET
€ Concewm e YAOBIETBOpEH

¢ 3aTpyIHAIOCH OTBETUTE

6. Cumraere 1 Bel, uto pabOTHHKY OpraHU3aluy BEXUIHBEL nobporkenarebHbl H BHUMATEIBHEL?
(v Tla
C Her

O
© 3aTpyIHSIOCH OTBETUTh

7. YnosnetBopsioT nH Bac npemocrapiieHHE COLMATBHO-OBITOBEIX, MAPHKMAXEPCKHMX M THIHEHHUYECKHX
YCIYT B IOMe-HHTEpHATE?

ft// Ha
C Her



C He MOTY OLICHUTD

8. Y iosnersopsier 11 Bac nutanue B JoMe-HHTepHATE?
© Her

C He MOTY OLIGHHUTE

9. Y nosnetBopsoT ikt Bac sxxunoe nomerrienne, Meberb, MATKHE WHBEHTaph B JIOMe-HHTepHATe?

Ja
C Her

C He MOTY OIEHHTH

10. Ynosnersopens! mu Bbl KoM(QOPTHOCTHIO YCIOBHIA IIPEJOCTABIEHHS YCIYT B OpraHM3anuy (Handdue
KOM(MOPTHOH 30HEI OT/BIXA (0XHJAHUSA), OOOPYAOBAHHOH COOTBETCTBYIOIIEH MeOenbio; HAIMYHE H
TNOHATHOCTE HABUTAl[MW BHYTPH OpraHu3auun (YIPEXKICHHS), HATHYHE M NOCTYIHOCTH IHTHEBOM BOIBI;
Hanv<Me W JOCTYNHOCTh CaHWTAPHO-TMTHEHHYECKHX I[IOMEIMEeHM; CAaHUTApHOE COCTOSHHE TIOMEIEHHiH
OPraHM3alyi; TPAHCIOPTHAS TOCTYHOCTE (BO3MOXXHOCTB [OEXAaTh [0 OPraHM3alMH (YUpeXkICHHs) HA
OOTIeCTBEHHOM TPaHCIIOPTe, HATHYUNE MAPKOBKHM))?
na
® HeT (HMXKE yKa3aTh KaKAMH yCIOBUIME HE Y/IOBIECTBOPEHEI):

® OICYTCTBHEM KOMGDOPTHOH 30HBI OTHBIXa (OXHAaHHS), 0OOPYIOBAHHOM COOTBETCTBYHOIIEH
Mebelrro;

® OTCYICTBHEM HABWTAIMM B OpraHu3alluy;

® OTCYTCTBHEM IIMTHEBOH BOIBL;

® OTCYTCTBHEM CAHHTAPHO-THIMEHUYECKHMX [IOMEIEH A,
® He COOMIONECHHEM CAaHHTAPHOTO COCTOSHIS OMEIICHMIA;

® OTCYTCTBHEM TPAHCIIOPTHOH JOCTYIHOCTH (BO3MOMKHOCTBIO JOEXATh Ha 0OIECTBEHHOM TPaHCIIOPTE,
HalTA9HME HapKOBKH).

11. i3smenunocs nmu kauecTro Bamedl sxu3mu (xm3HM Bamux poCcTBEHHUKOB) B TIONIOXKHMTEJIEHYIO CTOPOHY B
PE3YIIbTATE NOMYICHUA COLHABHBIX YCIIYT B IOME-HHTEPHATE?

‘V/ Ha
G Her
3aTpyaHAIOCHh OTBETHTH

12. TIlocoBeryere mu Bwl cBOHM POICTBEHHHKAM MJIA 3HAKOMBIM, HYXIAIOIMHMCS B COIHAIBHOM
oﬁf;ny)l{HBaHﬂH, 00paTUTECS B IOM-HHTEDPHAT 32 TOyUeHHeM COLUATLHBIX yeayr?

4/ Jla
C Her

3aTpyIHAIOCH OTBETUTh



AHKeTA 0IeHKH KA49ecTBA YCIIYT, NPeI0CTABIAEMBIX B
I'bY «MpbickoBcKHA JOM-HHTEPHAT /I AeTeil ¢ MEHTANbHBIMH HapyIEHHSIMIDY

1. BBl ynoBIeTBOpEHK! KayeCTBOM M IOJHOTON HH(OpMAarum o paboTe NaHHOW opraHmM3aluu (ajpec,
renedon, rpaguk paboThl, MOPAIOK OOpAIIeHHT H IIPOY.) X O MOPSAKE NPEAOCTABIICHHS COIMATBHEIX }’Cﬂjf)T
B OpTaHU3AIHH, TPEIOCTABIAEMON 10 Tene(oHy, Ha 0DHIMAILHOM CAWTe B CETH, TPA TMYHOM 00paIieHuH

[loTHOCTEIO YIOBIETBOPEH
© Yem-T0 10BOJEH, YEM-TO HET
© Coscewm ne VIOBIIETBOPEH
C 3arpyaHSIOCE OTBETHTH

2. 3naete mu Brr 060 Becex yciyrax, KOTOphIE MOKHO IIOJYYHTH B JETCKOM JIOME-HHTEpHATE (YCIyrH
\g?uxonora, COI[MAJIPHOTO IENArora, Kpy»XKu, CEeKIHH)?

* OGuazato Beelt HeoGxonuMoi HHDOPMAIKei
© Yacruuno nH(OOPMUPOBAH
' Ouens crabo HHGOPMEPOBAH

3. Cuamtaere ju BBl 10CTYIHBIME yCIOBHS OKa3aHHS CONMATBHEIX YCIYT B OPraHM3aIldH, B TOM HHCIE JUI
WHBATANIOB ¥ APYTHX MaOMOOH/IBHBIX IPYIIT FPAKIAH?

o Onpenenenno ga
Ckopee na, ueM HET

C Cxopee Het, uem na

© Onpenenénno mer

4. Kak Brr moxere 0XapaKTepPU30BaTh 0JAr0yCTPOUCTBO U COMEPIKAHHE MOMEIIEHHS (YHCTOTA, CBEXKECTD
BO3/yXa, TEII0) TOMa-HHTEPHATA i TEPPUTOPHH, HA KOTOPOH OH Paconoxen?

A Ha Bhicoxom YypOBHE
C Ha CpeIHEM ypOBHE
€ Ha nuskoum yposre

5. BBl yIOBIETBOPEHBI KOMIETEHTHOCTBEO (mpodeccHoHAMM3MOM) TEpCOHANa MPH NPEeAOCTABICHAM
COIUATBHBIX YCIyT?

TToNHOCTEIO YIOBIETROPEH

Yem-T0 yIOBNETBOpEH, YeM-TO HET
&

&y

CoBceM He yIOBIIETBOpPEH
3aTpyIHAIOCE OTBETHTH

6. Cumraere 11 BEI, 4TO paGoTHEKE OpraHU3AIUE BEKITHBEL NoOporKenaTeIbHEl H BHUMATENBHEI?

' Her

3aTpyAHIIOCH OTBETHTH

7. VaoBiaeTBopsIoT 1M Bac npenocrasieHHE CONHATEHO-OBITOBEIX, IAPUKMAXEPCKHX H TUTHEHUYECKHX
YCIYT B IOMC-HHTECpHATE?

V Ha
© Her



“ He MOI'Y OLIEHUTH

8. Ynosnersopser nu Bac nutanne B foMe-HHTEpHATE?
v Tla

“ Her

© He MOT'Y OLIEHHTH

9. ViosneTBOpsAIoT 1A Bac xuoe momerenne, Medelb, MATKHA UHBEHTAph B JloMe-HHTepHaTe?

T Her
© He MOTY OLICHHTD

10. Vaosaersopers! M Bel KOM(GOPTHOCTEIO YCIOBHI MpeJOCTABIEHUS YCIyT B OpraHM3aluy (Halimiue
koM(OpTHOH 30HBI OTABIXA (OXHJaHHA), O0OOPYAOBAHHOM COOTBETCTBYIOIIEH Mebenpio; HaIMUHE H
MOHSTHOCTh HABHMTALMH BHYTPH OpraHu3almy (YYpeKICHWS), HAIMYME W TOCTYIIHOCTE MHTHEBOH BOIBL
HalH49pe ¥ JOCTYIHOCTH CaHWUTApHO-TUTHEHWYECKMX HNOMEINEHHMil; CAHUTAPHOE COCTOSHWE MOMEIIEeHUI
OpraHu3alii; TPaHCIOPTHAS HOCTYIHOCTb (BO3MOYKHOCTb JO€XaTh A0 OpraHusamud (YYpexieHus) Ha
001IeCTBEHHOM TPAHCIIOPTE, HATMYUE [TAPKOBKH))?

® fa
e HeT (HUXe yKa3aTh KaKUMH yCIOBHIMH HE yOBIETBOPEHEI):

® OTCYTCTBHEM KOM(OpPTHOH 30HBI OTABIXa (OXHITAHUS), OOOPYAOBAHHOM COOTBETCTBYIOUICH
MeOebro;

® OTCYTCTBHEM HaBHIAlMH B OpPraHH3allHH,

® OTCYTCTBHEM THTEEBOH BOJEI,

® OTCYTCTBHEM CAHHUTAPHO-THIHEHHYECKUX HOME]I[BHHﬁ;
e He COOIIOIEHHEM CAHHTAPHOI'0 COCTOAHUA MOMELIEHUA;

® OTCYTCTBHEM TPAHCIIOPTHOM AOCTYIHOCTH (BO3MOYKHOCTBIO 10E€XATh Ha 0OIECTBEHHOM TPAaHCIIOPTE,
HAIUYUE TTAPKOBKH).

11. M3mMenunocs i kadecTBO Bammneit xusuu (Ku3HA Bammx poAcTBEHHAKOB) B OMOKHATEIBHYIO CTOPOHY B
pe3ynbTaTe NOTy4YeHHs COUANBHBIX YCIIYT' B IOMe-UHTepHAaTe?

W Ha
¢ Het

C 3aTpyHSIOCH OTBETUTH

12. Tlocoseryere i Bbl CBOMM PpOJCTBEHHHKAM WM SHAKOMBIM, HYXIAIOMXMCS B COMHATBHOM
obcnyHBaHHH, OOPATHTHCS B IOM-MHTEPHAT 38 OTyYeHHEM COIMANBHEIX YCIyr?

V. nma
< Her

3aTpyaHSEOCH OTBETHTE



AHKeTA 0IeHKH KA4eCTRA YCIIYT, MPe0CTAB/ISEMBIX B
I'BY «MpbickoBcKHiT JOM-HHTEPHAT 115 AeTel ¢ MEHTAAbHbIMH HAPYIICHHASIMID?

1. Bl yIOBNETBOPEHLI KAYECTBOM M NOJHOTOM HH(OpMaiku o pabore NaHHOM opraHm3anyu (aapec,
renedoH, rpadpuk paboTEH, HOPIAOK 0OparieHus U Mpod.) U O MOPSAAKE IIPeJoCTaBIeHHs] COITUABHBIX YCIyT
B OpraHH3al|y, IPEI0CTaBIseMOolt 110 Tene(oHy, Ha OQHIHAILHOM CaiTe B CETH, IPH JIHIHOM OOpammeHun?

[TosmHOCTEIO YIOBICTBOPCH
" YeM-TO NOBOJICH, YEM-TO HET
€ Coscem me YIOBJIETBOPEH

O 3aTpyHAIOCh OTBETHTH

2. 3maere mx Brr 060 Beex yenyrax, KOTOpHIE MOXKHO IIOJYYHTE B IETCKOM JIOMe-HHTepHATe (YCIyru
[ICHXO0JI0ra, COIMAIPHOTO [IEAarora, Kpy KK, CEKIIHu)?

v O6nanato Bcelt HEOOX0IMMON HHDOPMAITHEH
< Yacraumo uHbOOPMHPOBaH
© Ouens cnabo uHOPMEpPOBaH

3. Cumraere 1 Bbl HOCTYNHBIME yCIOBHS OKa3aHHA COIHANLHBIX YCIYT B OpPraHH3alHH, B TOM YHCHE Ul
HHBAITA/IOB ¥ IPYTAX MaTOMOOHIBHBIX TPYIIII TPaXIaH?

& Omnpenenento ma
F/ Ckopee 11a, 4em Her
s Ckopee HeT, 4eM 1a
C Omnpenenénno Her

4. Kak Bp MoxeTe oxapakTepu3oBaTsh GIaroycCTpOHCTBO H COJIEPXKAHUE MOMEIIEHUsl (YHCTOTa, CBEKECTh
BO3JlyXa, TEILIO) IOMa-HHTEPHATA U TEPPUTOPHH, HA KOTOPOH OH PACTIONOKEH?

v Ha BbicoKOM ypoBHe
© Ha CpelHeM ypOBHE
' Ha nuskom ypogue

5. BBl yNOBIETBOPEHBI KOMIETEHTHOCTHIO (mpoeccoranm3MOM) IepcoHaNa IIPA IPeJOCTABIEHHH
COIMAIBHBIX YCIyT?

” TTONHOCTEIO YNIOBIETBOPEH
© Yem-to YIOBIETBOPEH, YeM-TO HET
© Coscem e YJIOBIIETBOPEH
o 3arpyHIIOCE OTBETHUTE

6. Cuutaere i BeL, uT0 paGOTHHKH OpPraHHU3aIy BEXIHBEL, nobposkenarenbHbl i BHUMATETBHEI?

¢ Jla
“ Her

3aTpyHIOCE OTBETHTE

7. VaoBnerBopsior 14 Bac mpenmocraBieHWe CONHANEHO-OBITOBBIX, INAPHKMAXEPCKMX M TI'HTHEHHTECKHX
c;yr B JloMe-HHTepHaTe?

y
@ Tla
C Her



' He MOI'Y OIEHUTH

8. Y nosneTBOpsier sin Bac maTanne B 10Me-HHTEpHATE?
¥ 1

T Her

© He MOTY OIICHHTD

9. V 10BIETBOPSIOT 1M Bac Xmiioe moMemmesue, MeOens, MIrKuil HHBEHTaph B IOMe-MHTepHaTe?
‘F/ Ha

© Her

© He MOTY OLIEHHTH

10. YnornerBopens! d Bel KOM(GOPTHOCTRIO YCIOBHI TpeIOCTaBIIeHHs YCIyr B OpraHM3alvy (Haladue
KOMQOPTHOH 30HEI OTHBIXa (0XKHIAHHA), OOOPYZOBAHHOH COOTBETCTBYIOMEH MeDenbi0; HaU4He H
HOHATHOCTE HABMTALAX BHYTPH OpraHM3alud (YIPSKICHWS); HATHYHE W IOCTYMHOCTh NHTHEBOW BOJIBIL
HalliyWe M [JOCTYHHOCTh CAHUTAPHO-TUTMEHWYECKHX [OMEILIEHUN; CaHUTApHOE COCTOSHHE TOMEIEeHHN
OpraHu3alnyi; TPAaHCIOPTHAs IOCTYIIHOCTE (BO3MOXKHOCTE HOEXaTh 10 OpraHH3amuH (yupexIeHHs) Ha
00IIeCTBEHHOM TPAHCIIOPTE, HATMYHAE TAPKOBKH))?

/ 1o
® HET (HHXKE YKa3aTh KaKAMH YCIOBHSMU He YIOBIETBOPEHEI):

® OTCYTCTBHEM KOMGDOpPTHOM 30HEI OTHBIXa (OXHUAAHHS), OOGOPYIOBAHHOM COOTBETCTBYIOIIEH
MeOennIo;

® OTCYTCTBHEM HABHTAIIHH B OPTaHHM3ALINH,

® QTCYTCTBHEM IIHTHEBOMH BOJILI,

® OTCYTCTBHEM CaHUTAPHO-TUTHEHHYECKUX TIOMEIeHHUIT;
® HE COOMIONECHUEM CAaHUTAPHOTO COCTOSHUS ITOMEIIEHHMI;

OTCYTCTBHEM TPaHCIIOPTHOM NOCTYIMHOCTH (BO3MOMKHOCTBIO 10€XaTh Ha 00INECTBEHHOM TPaHCIIOPTE,
HAJIHYHE [TapKOBKH).

11. Mamennnocs mi kayecTBo Batmeii sxuseu (ku3Em Bammx poICTBEHHAKOB) B IIOJIOKATEIBHYIO CTOPOHY B
pe3yINbTaTe NOJIyYCHHS! COLMANBHBIX YCIIYT B JOME-HHTepHATE?

v
Q I[a
C 3
aTpyIHSOCH OTBETHTE

12. Tlocoseryere mm BbI CBOMM pOICTBEHHHMKAM WIH 3HAKOMBIM, HYXJIAIOMKUMCS B COLMATEHOM
?ﬂyn{maﬂﬁm 00paTHThCS B IOM-HHTEPHAT 32 IOLYICHHEM COMHATEHEIX YCIyT?

Y i
G Her

e 3aTpyaHSIOCH OTBETHTH



