AHanus KayecTBa NpeaocTaBJACHHSA COHAJIbHBIX ycayr moay4aTeasiM COMHAILHBIX

Tocynapcrsennoe 61on:eTHoe cramnonapnoe yupexaeHne

«MpbIickoBckrii JAeTCKHH AOM-HHTEPHAT JJIfl IeTel ¢ MEHTAIbHBIMH HapyImeHHAMH»

MunucreperBa counanbHOM 3aIATH HaCeICHAS Ky3b6acca

ycayr 3a 3 kBaprau 2022r.

I'BY «MbickoBexuii geTcknii AOM-HHTEPHAT 1A IeTell ¢ MEHTANbHBIMHE HAPYEHMAMITY

Iear wmccnenosamms: Ouenka kauecTsa TIPEIOCTABISEMbIX YCITYT COTPYAHMKAMH YYPEXKIEHHUS MOTydaTelIsiM
COLHAJIbHBIX YCIIyT

3amaun HCC/ICJOBAHHS:

1. Pa3pabotka aHkeTsr;
2. Onpoc nonyuatenei coupanbHbIX YCJIYT ¢ IOMOLIBIO aHKETBI;
3. AHaU3 NOJTyYeHHBIX PesyNbTaTOB.

Cpok npoBenenus uccaenopanns: 22.09.2022r — 29.09.2022r.

Onucanne:
Cnenuanucramu coransHoH CIty>k0bl MPOBENEHO HUCCIIENOBAHUE IyTeM aHKETHUPOBaHUs MOjyuaTelieil coLManbHbIX
YCIyr (BOCTIMTAHHUKOB M MX 3aKOHHBIX npezacrasurenei). Obmee xonuuectro [ICY — 174. KoanuecTso ONPOLIEHHBIX
— 35 uenoBek.

lpu ananuse anket nosyuensl CJICIYYOLIHE Pe3yJIbTaThI:

Ne BapuanTsl otBeta Pesynprar
n/n
1 Bbl  ynoeneTBopensl kauecTBOM W momHOTOH | IIOMHOCTBIO YIOBJIETBOPEH 100%
MH(bOpMAaLKK 0 paGoTe NaHHOM OpraHU3aLUK (agpec,
TenedoH, rpaduk paGoTel, MOpsOK obparenust u | HeM-To noBoneH, ueM-To Het
MPOY.) U O MOPSIAKE MPEJOCTABICHUS COLMATBHBIX
YCIyr B OpraHM3alMM, TpeoCTaBiseMoii o | COBCEM HE YIOBIETBOPEH
TeneoHy, Ha O(QMUHATLHOM caiiTe B CETH, NpH
JMYHOM obOpatneHun? 3aTpynHSIOCH OTBETHTD
2 3HaeTe i1 Bbl 060 Beex ycnyrax, KOTOPbIE MOKHO Ob6ianato Beelt HEOOX0AUMOI 100%
TIOJTY4MTh B IETCKOM JIOMe-HHTepHaTe (YCIyTH uH(popmaLueii
NICHX0JI0ra, COLMAIILHOTO MEeNarora, KpyKKH,
COKLIMKN)? HaCTUYHO UH(OPMHUPOBAH
Ouens cnabo nHpopMUpoBaH
3 Cuuraete 1 Bbl JOCTYNHBIME YCTOBHS OKa3aHHS Onpenenento na 100%
COUMANBHBIX YCIIYT B OPraHU3alMu, B TOM YUCJIE ISt
HHBATUJIOB U IPYTHX MAIOMOOUIIBHBIX TPy Cropee 11, 4yem HeT
rpaxaaH?
Ckopee Her, 4em 1a
OnpenenéntHo Her
4 Kak Bel Mo>xeTe oxapakTepusoBarh Ha BricokoM ypoBHe 100%
651aroycTpoiCTBO U cofepKaHKe IOMELIEHHS Ha cpeqiHeM ypoBHe
(4MCTOTa, CBE&XECTH BO3/TyXa, TEII0) HOMa- Ha HM3KOM ypoBHe
MHTEPHATa U TEPPUTOPHH, HA KOTOPOH OH
pacnoJioykeH?
5 Bel y0BI1€TBOPEHBI KOMIIETEHTHOCTBIO ITonHoCTBIO YAOBNETBOPEH 100%

(mpodeccroHanmusMom) nepconana Mpu
NMPeNOCTaBIeHHH COLUUANLHBIX YCIyr?

Uem-To YOOBJIETBOPEH, YEM-TO HET

CoBceM He yIOBIIETBOPEH

3aTpyaHSAIOCH OTBETUTH




6 Cuwnraere u Ber, uto paboTHMKH OpraHuzauu Ja 100%
BEJIMBEL, 00pOXKeNaTeTbHbl U BHUMATE/bHE? Her
3aTpyIHAIOCE OTBETHTH
7 Ynosnersopsior i Bac MPEAOCTAaBICHHE Ja 100%
COLMALHO-OBITOBBIX, IAPUKMAXEPCKHX H Her
TMTHEHUYECKHUX yciayr B ,Z[OMe-I/IHTepHaTe? He MOry OLIEHHTh
8 Ynoenersopser nm Bac nuranmue g nome-uHTepHaTe? | Jla 100%
Her
He Mory onenuts
9 VY nosaerBopsroT i Bac xuiioe TMIOMELLEHHe, Jla 100%
Mebenb, MArkuif HWHBEHTAapb B JOMe-HUHTEepHATE? Her

He mory ouenuts

10 | Ynosnersopenst iu Bor KOM(OPTHOCTBIO yCIIOBHIA
TPEAOCTAB/ICHHUS YCITYT B OPraHU3alkH (HaTHYHe
KOM(OPTHOIA 30HEI OT/IBIXA (oxxupanus),
060pynoBaHHOi COOTBETCTBYIOLIEH MeOeENbIO;
HAJIMHe 1 MIOHATHOCTH HABUTALH BHYTPH
Opranusalyy (yupexaeHus); HaTuude U
ZOCTYITHOCTb MUTBEBOM BOMBI, HAIUYUE H
JOCTYITHOCTb CAaHUTAPHO-TMTHEHHYECKUX
TNIOMEIEHNH; CAHUTAPHOE COCTOSIHUE TOMEIIEHHUI
OpraHM3aluii; TPaHCTIOPTHAs JOCTYMHOCTS
(BO3MOXKHOCTB 10€XaTh 10 OpraHH3aIHHy
(yupexneHus) Ha o6LiecTBEHHOM TPaHCHOPTE,
Hau4yue NapKoBKH))?

Ha 100%

Her

11 | Ysmenunock nu kayecto Bamiel JKU3HHU (3KU3HH
Bammx popcreennukos) B MOJIOXKHTENBHYIO
CTOPOHY B PE3YJIbTATE MOMYIEHHUS COLUATBLHBIX
YCIIYr B TOMe-UHTEpHATe?

Ja 97%

Her

He Mory ouenurs 3%

12 | IMocosetyete 1 Bl cBOMM PONCTBEHHUKAM MM
3HAaKOMBIM, HY>KJAIOUIUMCS B COLIUAIEHOM
obcItyKuBaHUH, 06paTHTHCS B TIOM-HHTEpHAT 3a
L TOJTYyYEHHEM COLMAIBHBIX yCIyr?

Tla 100%

Her

3aTpyAHSIOCh OTBETUTh

Hupextop
I'BY «MBbICKOBCKMit JOCTCKUA TOM

— HHTEPHAT 111 IeTEH C MEHTAILHBIMH HapyImCHUSIMU

Hecn.
Creunanuct no cou.pa6ore
Kasakosa T.B.

%;{545 T.B. Kensba




